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Deputy Director of Library Services 
Job Ref: REQ220077

As part of the University’s ongoing commitment to redeployment, please note that this vacancy may be withdrawn at any stage of the recruitment process if a suitable redeployee is identified.
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Job Grade: Management & Specialist Grade 8 

Job Purpose
Reporting to the Director of Library Services the Deputy Director of Library Services will be responsible for ensuring the effective delivery of all Library Services in support of learning, teaching and research and will support the Director of Library Services with developing and leading Library strategic direction in line with University Strategy.  

In addition, to support key University and Library agenda, this post will play a significant role in the move towards a more digital service and as a result will have direct responsibility for Library IT Systems, oversight of the library’s content budget and development of relevant data and evidence-informed indicators for success.


Job Duties	

Leadership and management 


1. Provides leadership across Library services by demonstrating positivity, flexibility and by empowering and supporting colleagues to do their best work
2. Provides line management and leadership for four service lead roles (Content, Open Research, Academic Support & Experience and Environment & Customer services) and participates in their development, selection and recruitment, performance, motivation and support
3. Works with the Library Leadership Team to develop, lead, review and deliver the Library’s strategies and objectives
4. Within the context of the Library’s strategic plans, implements and evaluates activity and services according to an agreed timeframe 
5. Leads, develops and implements Library and University policy
6. Convenes and chairs Library projects and groups providing leadership, direction and guidance 

Service and organisational development

· Collaborates positively across the University with professional service and academic colleagues to lead or contribute to areas of shared strategic importance 
· Fosters and maintains effective working relationships with key stakeholders across the University to ensure the Library service meets user need.
· Monitors and supports HR practices and policies within the Library
· Develops skills and capabilities across all Library staff and teams to ensure current and future needs are met, with a particular focus on digital skills
· Promotes, leads and positively advocates for a user- focussed and inclusive approach to continuous improvement and innovation 
· Provides strategic direction in the use and analysis of relevant indicators to inform service delivery
· Actively seeks to enhance the Library service offerings through development activity and innovative approaches

 Digital 

1. Leads on the identification, procurement and development of digital technologies and tools to support service development
2. Leads on the identification, procurement and development of tools and processes to support the collation and analysis of relevant indicators to inform decision-making
3. Provides strategic guidance and direction for the introduction of new functionality to the Library’s automated systems
4. Manages and develops, in partnership with IT Services, the current and future Library IT solutions (Library Management System, Discovery solution, Reading Lists)
5. Maintains oversight of data collection and reporting tools across the Library service for compliance purposes
6. Is the University Library’s Data Coordinator.


Financial management

1. Maintains oversight and accountability for the Library’s content budget 
2. Provides strategic guidance and direction for the development and review of the Library’s content resources in the context of evolving business models
3. Works with the Director of Library Services and University Finance colleagues to plan and monitor the Library’s overall budget
4. Ensures that the materials budget of circa. £3million is managed effectively
5. Oversees additional funds provided to support open scholarship including the University’s open access block grant(s).

Strategic Environment and professional practice
	
1. Works with University committees, working groups and other bodies for the development of policy and best practice in areas relating to Library services 
2. Provides strategic oversight for new and emerging issues effecting Libraries and Archives 
3. Participates in appropriate University groups/committees
4. Deputises for the Director of Library Services when required
5. Maintains awareness of developments and effective practice in relation to libraries, their content, the publishing and research landscape and Library technologies
6. Develops links and represents the Library with external professional networks
7. Represents the Library on appropriate cross-University committees and groups
8. Engages in personal professional development 


Points To Note 

The purpose of this job description is to indicate the general level of duties and responsibility of the post. The detailed duties may vary from time to time without changing the general character or level of responsibility entailed.

Special Conditions	


All staff have a statutory responsibility to take reasonable care of themselves, others and the environment and to prevent harm by their acts or omissions. All staff are therefore required to adhere to the University’s Health, Safety and Environmental Policy & Procedures. 

All staff should hold a duty and commitment to observing the University’s Equality & Diversity policy and procedures at all times. Duties must be carried out in accordance with relevant Equality & Diversity legislation and University policies/procedures.

Successful completion of probation will be dependent on attendance at the University’s mandatory courses which include Respecting Diversity and, where appropriate, Recruitment and Selection.

Organisational Responsibility

Reports to the Director of Library Services & University Librarian. 

Is responsible for the following roles:
· Content Provision and Access lead
· Library Academic Experience and Support lead
· Library Environment and Customer Service lead
· Open Research Development and Discovery lead 






Person Specification 

Your application will be reviewed with respect to meeting the essential and desirable criteria listed below. 
Your application will be reviewed against the essential and desirable criteria listed below. Applicants are strongly advised to explicitly state and evidence how they meet each of the essential (and desirable) criteria in their application.  Stages of assessment are as follows:

1 – Application
2 – Test/Assessment Centre/Presentation
3 – Interview

Essential Criteria
	Area
	Criteria
	Stage

	Experience
	Senior role in an Academic Library environment
	1, 3

	
	Experience of leading strategic direction and service development
	1, 3

	
	Experience of leading and managing teams including, recruitment, training and performance management
	1, 3

	
	Evidence of achieving user-led service excellence 
	1,3

	
	Knowledge of content management and delivery
	1,2, 3

	
	Evidence of financial management relating to content
	1,3

	
	Knowledge of the HE Research environment and funding policies 
	1,2,3

	
	Experience of managing Library IT solutions including resource discovery, LMS, research repositories 
	1,3

	
	Technical knowledge of Library IT systems
	1,3

	
	Experience of leading and/or managing digital infrastructure change or development
	1,3

	
	Knowledge of publisher platforms and business models 
	1,3

	Skills and abilities
	Excellent communication and negotiation skills, with the ability to convey complex information in a clear way to a variety of stakeholders
	1,2, 3

	
	Ability to lead, motivate and manage others
	1,3

	
	Ability to lead and manage projects
	1,3

	
	Ability to critically analyse services and processes to plan and implement change
	1,3

	
	Ability to collect, interpret, monitor and utlise data and evidence to inform strategic development
	1,3

	
	Show a flexible and enthusiastic, positive attitude 
	1,3

	
	Demonstrate an understanding of handling conflict and difficult situations
	1,3

	
	Be able to collaborate positively across the Library, the institution and beyond
	1,3

	
	Excellent presentation skills
	1,2,3

	Training
	Demonstrate evidence of having undertaken further training
	1,3

	Qualifications
	First degree or equivalent 
	1,3

	
	Relevant professional qualification or training or experience
	1,3

	Other
	Commitment to the University’s vision and values 
	1,2, 3

	
	A commitment to equality and diversity with the ability to role model, adhere to and advocate the University’s Equality and Diversity policy.
	1,3

	
	Commitment to the University Library’s values
	1, 3

	
	Compliance with University policies
	1






Desirable Criteria
	Area
	Criteria
	Stage

	Experience
	Experience of continuous improvement methods
	1,3

	
	Advanced technical knowledge in Library IT solutions
	1,3

	
	Knowledge of the University Learning and Teaching approaches
	1,3

	
	Knowledge of the research lifecycle
	1,3

	Qualifications
	Management qualification

	1

	
	Financial management 
	1

	Other
	Membership of professional networks/organisations
	1



Conditions of Service

The position is FULL TIME and OPEN-ENDED. Salary will be on MANAGEMENT AND SPECIALIST GRADE 8, £51,799-£60,022 per annum, at a starting salary to be confirmed on offer of appointment.
The appointment will be subject to the University’s normal Terms and Conditions of Employment for Academic and Related staff/Operational and Administrative staff, details of which can be found here.

The University is committed to enabling staff to maintain a healthy work-home balance and has a number of family-friendly policies which are available at http://www.lboro.ac.uk/services/hr/a-z/family-leave-policy-and-procedure---page.html. 

We also offer an on-campus nursery with subsidised places, subsidised places at local holiday clubs and a childcare voucher scheme (further details are available at: http://www.lboro.ac.uk/services/hr/a-z/childcare-information---page.html
 
In addition, the University is supportive, wherever possible, of flexible working arrangements. 
We also strive to create a culture that supports equality and celebrates diversity throughout the campus. The University holds a Bronze Athena SWAN award which recognises the importance of support for women at all stages of their academic career. For further information on Athena SWAN see http://www.lboro.ac.uk/services/hr/athena-swan/

Informal Enquiries

Informal enquiries should be made to Emma Walton, Director of Library Services, by email at e.walton@lboro.ac.uk  or by telephone on 01509 222340.

Applications

The closing date for receipt of applications is Interviews will be held on 
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