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Job Description 

	Job title
	Research and  Academic  Support Manager

	Department
	Library

	Grade
	FA7




	Job purpose (a brief summary of the role)
	To lead the Team responsible for building and developing relationships with academic departments and for delivering specialist and expert information research skills training to support teaching and research activity within their departments. 

This post will work with the Head of Research and Academic Services to ensure the team deliver services which facilitate the University’s Education and Research strategies – including support for the decolonised and inclusive curriculum, the effective deployment of information resources and the continued move to digital, the delivery of skills support in a blended / hybrid environment and support for researchers seeking greater understanding of the open research environment. 



	Duties and responsibilities
	1) To lead, motivate, support, and develop the Academic Support Team by:
· Undertaking all aspects of staff management from recruitment, induction, setting and monitoring objectives and providing for training and development needs to ensure staff are equipped to deliver services to meet customer needs in a rapidly changing environment.
· Developing and implementing an annual operational plan for the Academic Support Team, regularly reporting on progress to the Head of Research and Academic Services and producing an annual report of progress against relevant key performance indicators.  

2) To be responsible for the development of consistent and embedded approaches to the delivery of information and research skills across the academic lifecycle by:
· Leading the Research and Academic Support Librarians in developing and promoting a framework for information and research skills development. Adopting a continuous improvement approach by measuring impact and adapting the approach as appropriate. Developing approaches which offer an engaging learning experience in face to face, hybrid and online environments.
· Working in collaboration with the Scholarly Communications and Research Data Management Managers to develop a programme of key research skills which will inform and engage researchers regarding the requirements and challenges of the Open Research agenda and will also provide practical support for their work.

3) To be responsible for developing and implementing strategies and approaches to create meaningful curriculum engagement by:
· Working closely with other Professional Services (eg. Student Opportunity, the Student Experience Team, ADC, WIHEA) along with Faculties and other stakeholder groups to develop an on-going understanding of teaching and learning needs and developing services to support and underpin these requirements and to facilitate the University’s Education Strategy.
· Leading the Research and Academic Support Librarians in developing innovative ways to embed information research support for varied cohorts, and in providing support for the University’s Education strategy, including the decolonised and inclusive curriculum. 

4) To be responsible for developing and implementing strategies and approaches to increase and encourage meaningful engagement with the Library’s rich collections by:
· Leading the Research and Academic Support Librarians in engaging with academic departments to develop and enrich collections that will support the teaching and research needs of the departments.
· Leading the Academic Support Team in developing and implementing innovative approaches to encouraging engagement with Library collections and archives from all sectors of the University community  

5) To make an active contribution to the wider Library Management Team by:
· As a senior member of Library staff, contributing as required to the wider management of the Library service. Initiating and directing relevant projects to investigate new forms of service delivery in support of University and Library strategies, and planning and implementing new offerings in the light of such project outcomes.  Leading relevant Library-wide groups as required. 

6) Continuing Professional Development and Networking
· Building relationships with academic colleagues to work in collaborative partnership with them to develop and market Library services. 
· Undertaking continuous personal and professional development.  Participating in networks outside the Library, taking an active role in professional bodies, and developing contacts with library staff and other relevant colleagues at other Higher Education Institutions
· Maintaining awareness of developments in the wider environment and developing new skills to work imaginatively to improve library services for Warwick students and staff.  






	Person Specification
The Person Specification focuses on the essential and desirable knowledge, skills, experience and qualifications required to undertake the role effectively.  This is measured by (a) Application Form, (b) Test/Exercise, (c) Interview, (d) Presentation. 


	Essential Criterion No.
	Essential Criterion Description 
	Measured by

	E1
	Educated to degree level or equivalent or significant equivalent work experience.
	A
	E2
	Be in possession of a recognized postgraduate qualification in librarianship or information management, or equivalent. 
	A
	E3
	Substantial relevant work experience in an academic or specialist information service setting.  To include significant experience of delivering embedded information and research skills teaching, along with experience of successfully developing teams and individuals
	A & C
	E4
	Excellent communication (written and oral) and interpersonal skills, varying approaches to match situations.
	A,C & D
	E5
	Expert and up-to-date professional knowledge of modern teaching and learning methods, including hybrid and online learning developments and their service delivery implications. 
	A & C
	E6
	Strong understanding of the Open Research agenda and its implications for service delivery and for researcher skills support.
	A & C
	E7
	Strong organisational, communication, advocacy and interpersonal skills used to develop customer-focused services.  
	A & C
	E8
	Excellent team leadership skills, with experience of creating a strong strategic direction and common purpose.  
	A,C & D
	E9
	Ability to work both collaboratively and independently as appropriate.  
	A & C
	E10
	Ability to think laterally to propose and deliver solutions to difficult problems to drive the change process forward.  
	A & C
	E11
	A thorough, methodical, and flexible approach to resolve operational problems and help drive strategic change.  
	A & C
	E12
	Analytical and numeracy skills used to identify the need for, and develop, new customer-focused services.  
	A & C
	E13
	Adaptable and resourceful in meeting complex and conflicting demands and priorities to deliver strategic plans and projects. 
	A & C
	E14
	Proficient IT skills with experience of authoring Web pages and developing e-learning approaches along with the ability to use various specialist Library databases. 
	A & C
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