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Role Title:   Academic Skills Consultant 

Reports To: Academic Support Manager 

Overview 
Welcome to the Library, Careers & Enterprise – a place to learn and share ideas, a virtual hub for research and discovery, a team of friendly faces delivering excellent customer service, and a community of experts playing a key role in teaching, learning, research, and enterprise at Salford. We are innovative, open, collaborative, and people centred. 
Across our teams, we manage study spaces and technology, provide access to print and online resources for learning and research, develop students’ learning and employability, and work collaboratively across the institution to help our researchers share their work openly with the world.
As Academic Skills Consultant, you will bring your passion and experience to the design and delivery of teaching, support services and e-learning resources enable our students to develop the skills, competencies, and confidence to be successful lifelong learners. You will be an engaging communicator with a collaborative approach, always looking to build positive relationships with a diverse range of people. You will play a key role in managing relationships with academic colleagues, representing the Library across the University and beyond. You will embrace the fast-evolving pace of higher education, constantly seeking out new and better ways of doing things in the interests of the University and our students. 


Building a diverse workforce
At Salford, we are working hard to create an inclusive culture where all our students and colleagues can bring their whole selves to the University, and we are therefore striving to build a more diverse workforce. 
More information about our Equality, Diversity and Inclusion work is available here: https://www.salford.ac.uk/equality-and-diversity 


Our ways of working
We recognise the importance of a healthy balance between work and home life. While we need our staff to be available to deliver an excellent service, and some evening and weekend working may be required, we are open to agile ways of working that provide colleagues with flexibility, such as flexible hours and/or a mix of at home and on campus working, dependent on the needs of the service. 



Role of the Academic Skills Consultant

The Academic Skills Consultant works within the Library’s Learning and Research Support team, which partners with academic schools and professional services to support learning, teaching, and research across the University.
Responsibilities 
Enabling student learning
1. [bookmark: _Int_uQHu8mJK]Enable students to develop the self-efficacy, confidence, academic resilience, autonomy, and academic skills (e.g. different types of writing, academic practice, critical thinking, presentations, Artificial Intelligence literacy) that they need to succeed.
2. Contribute to the development, organisation, promotion, and evaluation of effective academic skills provision, which delivers an outstanding student experience and makes a positive impact on students’ timely progression and success. 
3. Organise and deliver workshops, large-group lectures, bespoke sessions and 1:1 support for students at all levels in both face-to-face and virtual formats, ensuring these are inclusive, active, and collaborative, digitally fluent, and with real-world relevance, in line with our curriculum principles. 
4. Produce high-quality, engaging learning resources for students and staff in a range of formats. This will include contributing to the creation of e-learning resources using appropriate technologies to maximise accessibility and engagement. Our high-quality academic skills provision is available online at https://www.salford.ac.uk/skills
5. Contribute to the ongoing evaluation and review of our services, including designing and implementing effective measures of impact, analysing data, and researching best practice to inform continuous service improvement.
Academic engagement and collaborative working
6. Engage productively and manage relationships with key partners and stakeholders in schools and related professional services to ensure student support is cohesive and effective.
7. Provide consultancy and support for staff in schools and other professional services units related to the development of academic learning skills, the integration of study skills within the curriculum, and holistic support to improve students’ progression and success. 
8. Work collaboratively with academic and professional services colleagues and/or students to co-create learning and teaching resources.
9. Work collaboratively with colleagues across the Learning & Research Support team to ensure a joined-up approach to how we engage with academics and respond to student needs.
10. Engage proactively with relevant internal and external professional networks (e.g. ALDinHE) to build relationships and to share best practice and innovative ideas.
General responsibilities
11. Maximise opportunities to engage with professional networks, including delivery of presentations and papers at conferences or other events, to represent and promote the library.

12. Ensure the continuing development and growth of all library staff by contributing to the library’s programmes for training and development.

13. Actively engage with equality and diversity initiatives, to develop an inclusive and supportive environment in accordance with university policy and action plans. 

14. Deputise for the Academic Support Manager (Teaching and Learning) as necessary.

15. Perform any other duties appropriate to the grade as may be required by the University 
16. Comply with the personal health and safety responsibilities specified in the University Health and Safety policy.


This role detail is a guide to the work you will initially be required to undertake. It may be changed from time to time to meet changing circumstances. It does not form part of your Contract of Employment
Person Specification

Qualifications

	
	The successful candidate should have:
	Essential/ Desirable

	1
	A first degree or equivalent relevant professional experience
	E

	2
	Teaching or training qualification 
	D



Background & Experience

	
	The successful candidate should have:
	Essential/ Desirable

	3
	Substantial experience of designing and delivering inclusive teaching and supporting resources across a range of academic skills topics.
	E

	4
	Experience of designing and delivering e-learning and using a range of digital tools to support learning.
	E

	5
	Experience and expertise in supporting others to develop academic skills such as confidence and academic resilience.
	D



Knowledge

	
	The successful candidate should have demonstrable knowledge of:
	Essential/ Desirable

	6
	The principles underpinning effective curriculum design and the design of learning activities that positively engage and impact learners.
	E

	7
	Use of qualitative and quantitative methods to analyse the impact of learning and teaching interventions.
	E

	8
	How UK higher education policy impacts student experience.
	E



Skills & Competencies

	
	The successful candidate should demonstrate:
	Essential/ Desirable

	9
	Personal accountability: consistently delivers results, with the ability to focus on tasks and goals which make the most positive impact.
	E

	10
	Communication: ability to engage and influence a range of audiences, whether verbally, in writing or online, conveying complex information in clear, accessible ways.
	E

	11
	Training: ability to deliver engaging workshops and training courses to help people develop skills.
	E

	12
	[bookmark: _Int_pub1AZY1]Relationships: ability to connect and build positive, trusting relationships with a wide range of colleagues, to generate the best possible solutions.
	E

	13
	Improvement: constant focus on evidence-based improvement and innovation, agile to change and willing to make bold decisions.
	E

	14
	Digital fluency: ability to use technology effectively to achieved desired outcomes, and to work productively in partnership with colleagues in technical teams.
	E

	15
	Professional development: Commitment to and personal responsibility for own continuing professional development, and shares learning with others.
	E

	16
	Flexibility: willingness to work flexibly both on and off campus, as the service requires.
	E





Candidate guidance

Your application will be assessed based on your responses to a set of competency questions linked 
to the criteria in the Person Specification above, along with your CV. 
We want your application to be the best it can be, so make sure you answer each question fully and 
provide clear examples of how you meet the criteria, and clearly demonstrate your knowledge. 
Simply stating that you have a skill or experience in an area is not sufficient. You will also be 
assessed on these criteria during the interview and as part of a presentation exercise. 


















Departmental Management Structure



Academic Skills Consultant sits in LRS team
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