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Role Title:   Academic Support Manager (Research) 

Reports To: Head of Learning and Research Support


Overview

About us
Welcome to the Library, Careers & Enterprise – a place to learn and share ideas, a virtual hub for research and discovery, a team of friendly faces delivering excellent customer service, and a community of experts playing an important role in teaching, learning, research and enterprise at Salford. We are innovative, open, collaborative, and people-centred. Our focus is to help our students get the very most out of their Salford journey, in support of the University’s mission: “By pioneering exceptional industry partnerships we will lead the way in real-world experiences, preparing students for life.”
Across our teams, we manage study spaces and technology, provide access to print and online resources for learning and research, and help our researchers to share their work with the world. Through our Learning & Research Support team and our Careers & Enterprise team, we are also responsible for working collaboratively with academics to develop students’ academic skills and employability. 
The Library’s research team, part of the wider Learning & Research Support team, enables academics to manage their research data and disseminate their research as widely and openly as possible. They advocate across the University for sustainable open research practices and contribute to researcher training and development, in support of the University’s Innovation Strategy.
At Salford, we are proud of our diverse student population and we work hard to create an inclusive culture where all our students and colleagues can bring their whole selves to the University. In the Library, Careers & Enterprise we’re committed to creating welcoming spaces, accessible resources, and open and inclusive learning experiences where students can see themselves reflected in the staff they meet and feel inspired and supported to learn. 

We recognise the importance of a healthy balance between work and home life. We are open to agile ways of working that provide colleagues with flexibility while also allowing us to deliver an excellent service, such as flexible hours and/or some working from home where work commitments allow. For this role, the post-holder is expected to split their time between campus and home, and some evening and weekend working may be required. 



Your application will be assessed based on your responses to a set of competency questions linked to the essential criteria in the Person Specification, along with your CV. We want your application to be the best it can be, so make sure you answer each question fully and provide clear examples of how you meet the criteria (simply stating that you have a skill or experience in an area is not sufficient). 

 




Role Detail

Role Purpose

The Academic Support Manager (Research) will be responsible for the delivery and development of Library research support services. Championing open research across the University, they will ensure that Salford’s research outputs (including research data) are well managed, openly shared and preserved. They will coordinate the contribution of Library, Careers & Enterprise to researcher development programmes and work closely with colleagues in Research & Enterprise to develop joined-up services that support the University’s Innovation Strategy and our research community. 
 
The post-holder will line manage research support colleagues, and share responsibility for managing the wider Learning & Research Support team with the Academic Support Managers (Teaching & Learning). As a member of the management team, they will foster an innovative, collaborative and inclusive culture across the team and the wider department.


Responsibilities
Managing specialist research services
· Drive the development and continuous improvement of Library services to maximise the visibility and impact of Salford research and meet the needs of the University’s research communities.
· Lead the promotion of open research practices across the University. 
· Update the institutional Open Access and Research Data Management policies, and manage their implementation to maintain a high level of policy compliance.
· Ensure the effective provision and promotion of high-quality specialist advice and guidance on a range of scholarly communications, research data management and related issues (e.g. copyright, responsible metrics).
· Manage the contributions made by the Library, Careers & Enterprise team to the University’s training and development programmes for research students and staff.
· Work with the Library’s Digital team to ensure digital repositories and other digital tools meet the needs of researchers and enhance the reach of their research outputs.
· Through the Library’s Strategic Content Group, help to assess, implement and evaluate sustainable open access publishing models. 
Developing people, plans and projects
· Provide effective leadership and line management which empowers, challenges and supports colleagues to perform at their best. This includes managing the research support team and shared responsibility for managing colleagues in the wider Learning & Research Support team.
· Ensure we can deliver on projects and priorities by effectively developing and implementing plans and managing budgets, people, and workloads in your team.
· Lead the evaluation of the impact of projects and services, taking an evidence-led approach to service developments.
· Take action to create a more diverse and inclusive study and work environment, in line with University policy and the goals of our departmental Equity, Diversity & Inclusion action plan. 
· Work with the Head of Learning and Research Support to help develop strategic plans, policies and services.
· Enable the continuing development and growth of Library, Careers & Enterprise colleagues by contributing to internal programmes for staff training and development.

Working in partnership
· As a member of Library, Careers & Enterprise management team, work with other managers to oversee operational delivery and development of our services and to embed a positive culture where all colleagues are empowered to deliver results for our customers.
· Proactively build relationships and contribute to effective collaborative projects and partnership-working between the Library, Careers & Enterprise and the wider University. 
· Drive a collaborative approach across your team, enabling them to build connections and work in partnership with a wide range of people, including students.
· Pursue opportunities for external partnerships and project funding.
· Develop and maintain external contacts, representing the interests of the Library, Careers & Enterprise in meetings with suppliers, service providers and representative bodies. 
General responsibilities
· Maintain growth in personal and professional knowledge, skills and behaviours and develop a strong professional profile through internal and external networks.
· Deputise for the Head of Learning and Research Support where required.
· Perform any other duties appropriate to the grade as may be required by the Director of Library, Careers & Enterprise.
· Engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role.
· Comply with the personal health and safety responsibilities specified in the University Health and Safety policy.
· This role detail is a guide to the work you will initially be required to undertake. It may be changed from time to time to meet changing circumstances. It does not form part of your Contract of Employment.

Applicants should be aware that although the role will be assigned to a specific department within the Directorate of Student Success, Administration and Support Services (DSSASS) in the first instance, we reserve the right to reassign the post to meet the future needs of the University. 

Person Specification

Qualifications
	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	1
	Education to degree level or professional qualification relevant to the role or equivalent experience. 
	Essential
	A



Background & Experience
	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	2
	Experience of successfully developing and implementing research support services that make a demonstrable positive impact on users.
	Essential
	A , I, P

	3
	Experience of building positive relationships and working in partnership with a diverse range of colleagues and customers. 
	Essential
	A , I, P

	4
	Experience of motivating, empowering and developing others to deliver results. 
	Essential
	A , I

	5
	Experience of planning, managing, delivering and evaluating projects.
	Desirable
	A , I



Knowledge
	
	The successful candidate should demonstrate knowledge of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	6
	Developments and good practice in open research, scholarly communications, research data management and associated issues.	
	Essential
	A , I

	7
	The research lifecycle and doctoral research process, and what support researchers need along the way.
	Essential
	A , I

	8
	External issues and policies affecting research in Higher Education, including the Research Excellence Framework.
	Essential
	A , I



Skills & Competencies
	
	The successful candidate should demonstrate:
	Essential/ Desirable
	Tested by*
A, I, P, T

	9
	Excellent communication and interpersonal skills: able to clearly communicate complex ideas, to engage different audiences, and to positively influence others.
	Essential
	A , I, P

	10
	The ability to get the best out of everyone in your team by managing performance, enabling development, and supporting wellbeing.
	Essential
	A, I

	11
	Effective problem-solving through creating an environment where colleagues are willing to experiment, innovate and collaborate to tackle problems.
	Essential
	A, I

	12
	Ability to create an inclusive environment for all colleagues and customers, supporting diverse needs and addressing barriers that prevent people doing their best work.
	Essential
	A, I, P

	13
	Digital fluency, with a proven ability to translate between technical teams and end users to ensure that digital solutions meet business and user requirements. 
	Essential
	A , I

	14
	A constant focus on improving things and the ability to lead change. 
	Essential
	A , I, P

	15
	Ability to analyse and use data and evidence to make decisions, improve services, and better address customers’ needs.
	Essential
	A, I, P



A = Application form, I = Interview, P = Presentation, T = Test

Details of any assessments required will be provided in the invitation to interview letter.

· Appointments to grade 7 and above will normally include a competency based interview and presentation and in some instances a work based simulation exercise.
 
Candidate guidance
	
Your application will be assessed based on your responses to a set of competency questions linked to the criteria in the Person Specification above, along with your CV. 

We want your application to be the best it can be, so make sure you answer each question fully and provide clear examples of how you meet the criteria. Simply stating that you have a skill or experience in an area is not sufficient. You may wish to consider using the STAR technique to construct your responses.





If you have any questions, please contact Emma Smith, Head of Learning & Research Support for an informal chat: e.e.smith@salford.ac.uk.
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