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Role:          	   	Analyst/Developer (Business Intelligence) 
				
Department:		Library Service 

Grade:                     7 

Responsible to:	Systems Manager  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose 
 
Working closely with the Systems Manager, the Analyst/Developer (Business Intelligence) will play a key role in the development, support and maintenance of Business Intelligence solutions to inform Library business processes, planning and performance evaluation. Ensure the Library has the BI reporting capacity and capability to optimise operational performance and steer strategic direction. 

The role holder will be involved in the full development cycle, including systems configuration, solution development, ETL and presentation of data, undertaking requirements gathering, writing specifications and executing test plans. 

The role holder will be responsible for ensuring all data transfers and data integrations of student data meet legal requirements and adhere to data governance and quality criteria.
 
Main Duties

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation.

1. Be responsible for whole lifecycle development, configuration, maintenance, documentation and support of Business Intelligence solutions to provide information, analytics, and trusted insight via a BI dashboard to support Library Leadership Team in decision making, statutory submissions as well as other analytical and forward-planning functions. 
2. Explore the Library data environment and adopt a proactive approach to identifying, obtaining and integrating a range of data sources to inform recommendations that drive an ethos continuous improvement in delivering library service. 
3. Participate in the capture of user requirements, and assist in defining specifications and modifications for new and existing BI solutions and the production of relevant reports. 
4. Work closely with Business Intelligence & Strategic Planning and Performance to make Library datasets available to support institutional decision making. 
5. Implement processes and technologies to make the management and operations of Business Intelligence solutions more robust and efficient.
6. Provide processes to extract data from Library systems and applications and be responsible for ETL to and from these ensuring requirements are defined and processes are documented.
7. Manage change requests and be responsible for developing plans to ensure that testing, configuration and release management are adhered to and fully documented.
8. Carry out trouble shooting and fault identification, to plan, develop, document and implement solutions to service failure, including liaising with external vendors as required. 
9. Undertake to produce user and system documentation in line with approved standards and processes to ensure all systems and services are fully documented. 
10. Oversee and manage third party contractors in the delivery of applications to agreed business requirements, standards and quality. 
11. Participate in project teams, assurance teams and reviews and to draft progress reports for project boards as required. 
12. Contribute to the planning and development of library applications and services. 
13. Support the Systems Manager in the risk assessment, information security and business continuity planning of library systems and services. 
14. Provide 2nd level support to the Library Help service and liaise with end users in the identification and resolution of problems. 
15. [bookmark: _Hlk138098702]Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR. 
16. Any other duties appropriate to the grade and nature of the post.  
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	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree or postgraduate qualification in an Information Technology, Computer Science or related discipline, or degree and equivalent experience in relevant discipline 
	
          ü
	
	

	
	Desirable
	Membership of a relevant professional body e.g. British Computer Society. 
	
	
	

	
	
	ITIL Foundation or similar quality assurance certification. 
	
	
	



	Previous Experience/ Training
	


Essential
	A technical background with demonstrable experience of handling and manipulating complex data sets in developing Business Intelligence solutions, to include 
· Extracting, transforming and loading data from SQL database into a data warehouse; 
· Integrating data between systems, using a variety of modern techniques, such as XML and web service APIs 
· Creating advanced BI reports using an enterprise reporting tool; 
· Creating user friendly dashboards to present analytics data;  
	



	
	

	
	Desirable
	Knowledge of the infrastructure supporting library services, including regulatory issues and security protocols Experience of Javascript and UML; 
	
	
	


	
	
	Experience of advanced usage of a large enterprise BI solution, such as Tableau, IBM Cognos BI or Microsoft Power BI 
	
	
	

	
	
	Good web skills in HTML, XML and building web applications.
	
	
	



	Job Related Achievements
	Essential
	Demonstrate ability to contribute to the whole life cycle in developing datasets and the practices required to identify, maintain, develop, integrate and present data to support current/future business requirements. 
	
	
	

	
	
	Demonstrate experience of SQL databases, scripting and data management using an industry recognised SQL Database Management system such as Sybase, Oracle or SQL Server. 
	
	
	

	
	
	Ability to troubleshoot complex multi-factorial application/systems problems, working with a range of colleagues and external suppliers. 
	
	
	

	
	
	Evidence of an agile approach to continuous process improvement. 
	
	
	

	
	Desirable
	Awareness of Project Management methodologies and proven ability to manage priorities across multiple projects and work as part of a team. 
	
	
	


	
	
	An awareness of resources available in the HE sector that can be used in gathering and analysing data 
	
	
	

	
	
	Experience of digital transformation projects. 
	
	
	



	Interpersonal Skills
	Essential
	Excellent written and oral communication skills. 
	
	
	

	
	
	A collaborative approach with respect to user support and service delivery. 
	
	

	

	
	
	Ability to negotiate, build and manage relationships internally and externally, demonstrating diplomacy and tact when required. 
	
	
	

	
	Desirable 
	Ability to plan and organise own workloads to ensure that deadlines are met within resource constraints, consistently meets objectives and success criteria. 
	
	
	

	
	
	Evidence of excellent analytical, decision-making and organisational skills with a proven ability to communicate effectively both verbally and in writing. 
	
	
	




	Other
	Essential
	Willingness to work flexibly and travel as required to conduct university business. 
	
	
	

	
	
	Ability to cope and deal effectively with pressure and rapid change. 
	
	
	

	
	Desirable
	Ability to adapt communication style to varying team environments. 
	
	
	

	
	
	Works with staff (internal and external) in a collegiate manner. 
	
	
	

	
	
	Enhances collaboration with others to find mutual benefits. 
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