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Role:          	   	Analyst/Developer (Library Operations)  
			
Department:		Library Service

Grade:                     7 

Responsible to: 	Systems Manager  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose 
 
Working closely with the Systems Manager, the Analyst/Developer (Library Operations) will play a key role in the administration, operation and development of the Library Management System (LMS) and associated applications that underpin internal library operations. This includes managing the lifecycle of account provisioning within LMS and associated systems in line operational need, auditor expectations and institutional guidelines.

The role holder will be responsible for system administration of specialist library hardware and associated software, and integration with the LMS where required. They will provide technical advice to library colleagues on the use of LMS and associated staff interfaces to LMS to meet operational requirements. They will work with colleagues in Library Content and Licensing and User Engagement to inform an agile cycle of process review and revision to ensure optimal performance and standardisation of process across three campus libraries.

Main Duties

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation.

1. Lead in the development, management and support of the University’s core library management system and associated systems to ensure their operational effectiveness and best fit for library users. 
2. Manage the data preparation associated with automated LMS integration with institutional staff and student records systems, undertaking server maintenance as system owner where required. 
3. Monitor core LMS including My Account functionality and associated systems (e.g. RFID) ensure high standard of availability, accessibility, performance and functionality. 
4. Liaise with library colleagues including Business Support Unit, teams in other departments and external suppliers to ensure effective service delivery. 
5. Use initiative to identify potential opportunities and challenges within LMS, developing new applications or recommending existing applications to deliver library strategic objectives and support forward planning.  
6. Assist with specifying library staff requirements and provide specialist advice and support for implementation of innovative solutions and/or services to meet operational need, in line with wider departmental and institutional objectives.  
7. Provide expert advice, in the form of written reports and presentations, to senior managers and other key staff within the Library, Digital Services and other internal departments as required.  
8. Liaise with Library Content and Licensing and User Engagement teams, other institutional colleagues, external suppliers and agencies on service planning, user acceptance testing, implementation, operational issues and problem resolution as appropriate.  
9. Deliver training to library staff on digital library operations and contribute to the production of related guidelines, including documentation of underlying system processes.   
10. Participate in project teams, assurance teams and reviews and to draft progress reports for project boards as required. 
11. Support the Systems Manager in the risk assessment, information security and business continuity planning of library systems and services. 
12. Provide 2nd level support to the Library Help service and liaise with end users in the identification and resolution of problems. 
13. To prepare and enforce rigorous user acceptance testing for any new library management system or upgrades to ensure quality of delivered functionality.
14. [bookmark: _Hlk138098702]Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR. 
15. Any other duties appropriate to the grade and nature of the post.  
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	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree or postgraduate qualification in an Information Technology, Computer Science or related discipline, or degree and equivalent experience in relevant discipline 
	
	
	

	
	Desirable
	Membership of professional body 
ITIL foundation certification or demonstrable experience using a best practice framework. 
	
	
	



	Previous Experience/ Training
	


Essential
	Technical background with demonstrable experience of large scale system administration and data management to include 
· complex applications within a client server environment 
· Analyses of system, process and data requirements 
· proficiency in relational databases SQL queries to extract data 
· Modelling transactional data for management reporting 
	



	
	

	
	Desirable
	Knowledge of the infrastructure supporting library services, including staff and user account provisioning and security protocols 
	
	
	


	
	
	Practical experience in the management at systems level of a library management system 
	
	
	

	
	
	Experience of integrating data between systems, using a variety of modern techniques such as XML and web service APIs; 
	
	
	






	Job Related Achievements
	Essential
	Evidence of experience in the preparation and delivery of training. 
	
	
	

	
	
	Ability to troubleshoot complex multi-factorial application/systems problems, working with a range of colleagues and external suppliers. 
	
	
	

	
	
	Proven ability to respond creatively with solutions to support current/future business requirements. 

Evidence of an agile approach to continuous process improvement. 
	
	
	

	
	Desirable
	Awareness of Project Management methodologies and proven ability to manage priorities across multiple projects and work as part of a team. 
	
	
	





	Interpersonal Skills
	Essential
	Excellent written and oral communication skills. 
	
	

	

	
	
	A collaborative approach with respect to user support and service delivery. 
	
	
	

	
	
	Ability to negotiate, build and manage relationships internally and externally, demonstrating diplomacy and tact when required. 
	
	
	

	
	Desirable 
	Ability to plan and organise own workloads to ensure that deadlines are met within resource constraints, consistently meets objectives and success criteria. 
	
	
	

	
	
	 Evidence of excellent analytical, decision-making and organisational skills with a proven ability to communicate effectively both verbally and in writing. 
	
	
	



	Other
	Essential
	Willingness to work flexibly and travel as required to conduct university business. 
	
	
	

	
	
	Ability to cope and deal effectively with pressure and rapid change. 
	
	
	

	
	Desirable
	Ability to adapt communication style to varying team environments. 
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