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Role:          	   	Analyst/Developer (Digital Design & UX) 

Department:		Library Service

Grade:                 		7 

Responsible to: 	Systems Manager  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose

Working closely with the Systems Manager, the Analyst/Developer (Digital Design and UX) will play a key role in the design, development and delivery of the Library's web presence and associated applications that underpin user-facing library services. This includes editorial control of library content hosted in institutional CMS, front end design of online interfaces to various library applications and development of solutions to host curated content to deliver a dynamic, engaging UX. 

The role holder will be responsible for system administration of library applications and integration of these within the library web presence, and with other corporate systems. They will provide technical advice to library colleagues in Academic Engagement team on the effective use of web publishing platforms. They will work with colleagues in Library Content and Licensing and external suppliers to provision user authentication to library e-resources. 

Main Duties 

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation.

1. Design and deliver training to library staff on web applications and produce related documentation. 
2. Monitor library web presence to ensure high standard of availability, accessibility, performance and functionality. 
3. Manage the installation, configuration and support of web services and library applications, undertaking server maintenance as system owner where required. 
4. Develop new web services and identify existing applications to deliver library strategic objectives, providing options and making recommendations to support forward planning.  
5. Liaise with library colleagues including Business Support Hub, teams in other departments and external suppliers to ensure effective service delivery. 
6. Contribute to the front end development of user-facing elements of the LMS, such as the library catalogue and related web services. 
7. Design and development of library staff intranet with a clear understanding of target audience. 
8. System administration of authentication services that manage library users and control the subscriptions they can access. 
9. Manage distinct areas of digital content to enhance the library’s web presence and respond to the changing needs of content owners and end users. 
10. Participate in project teams, assurance teams and reviews and to draft progress reports for project boards as required. 
11. Support the Systems Manager in the risk assessment, information security and business continuity planning of library systems and services. 
12. Provide 2nd level support to the Library Help service and liaise with end users in the identification and resolution of problems. 
13. [bookmark: _Hlk138098702]Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR. 
14. Any other duties appropriate to the grade and nature of the post.  



[image: ]                              Personnel specification
Points to note:

	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree or postgraduate qualification in an Information Technology, Computer Science or related discipline, or demonstrate appropriate level and range of professional experience over five years.  
	
	
	

	
	Desirable
	· Membership of a relevant professional body? 
·  postgraduate qualification in an Information Technology, Computer Science? 
·  ITIL Foundation or similar quality assurance certification? 
	
	
	



	Previous Experience/ Training
	


Essential
	Technical background with demonstrable experience of modern web development to include:
· Use of enterprise CMS to host largescale website 
· web applications using MS SharePoint 
· experience of scripting languages (e.g. php) and relational databases (e.g. mysql) 
· system administration, management reporting and application of web solutions  
	



	
	

	
	Desirable
	Knowledge of the infrastructure supporting library services, including identity management solutions and security protocols.
	
	
	


	
	
	Development of web solutions that consume APIs and digital design for various communication channels.
	
	
	

	
	
	Experience of integrating a web application with other corporate/external systems or migrating content between platforms. 
	
	
	



	Job Related Achievements
	Essential
	Evidence of experience in the preparation and delivery of training. 
	
	
	

	
	
	Ability to troubleshoot complex multi-factorial application/systems problems, working with a range of colleagues and external suppliers. 
	
	
	

	
	
	Proven ability to respond creatively with solutions to support current/future business requirements. 
Evidence of a user-focused approach to service design and delivery. 
	
	
	

	
	Desirable
	Awareness of Project Management methodologies and proven ability to manage priorities across multiple projects and work as part of a team. 
	
	
	





	Interpersonal Skills
	Essential
	Excellent written and oral communication skills. 
	
	
	

	
	
	A collaborative approach with respect to user support and service delivery. 
	
	
	

	
	
	Ability to negotiate, build and manage relationships internally and externally, demonstrating diplomacy and tact when required. 
	
	
	

	
	Desirable 
	Ability to plan and organise own workloads to ensure that deadlines are met within resource constraints, consistently meets objectives and success criteria. 
	
	
	

	
	
	Evidence of excellent analytical, decision-making and organisational skills with a proven ability to communicate effectively both verbally and in writing. 
	
	
	



	Other
	
Essential
	Willingness to work flexibly and travel as required to conduct university business. 
	
	
	

	
	
	Ability to cope and deal effectively with pressure and rapid change. 
	
	
	

	
	Desirable
	Ability to adapt communication style to varying team environments. 
	
	
	

	
	
	Enhances collaboration with others to find mutual benefits. 
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