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Role:          	   	Campus Library Manager 

Department:		Library Service 

Grade:                     8 

Responsible to: 	Head of User Engagement  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose 
 
The role holder will be responsible for the strategic leadership and management of all front-line support services in the campus Library to support learning, teaching and research. 
  
The role holder will be a member of the Library Leadership Team and will be expected to make a significant contribution to strategic planning for library service delivery to include service and cultural transformation. 

Main Duties

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation. 
 
1. Lead, and effectively manage the team of staff providing front-facing services.
2. Undertake appropriate management, performance monitoring and developmental appraisal of staff.  This will include setting objectives and targets and defining staff rosters. 
3. Align service delivery with the University’s academic quality and standards enhancement activities. 
4. Work closely with all relevant stakeholders to plan and deliver effective, integrated support services. 
5. Resolve issues with respect to effective functioning and service provision for all front-facing services in the library. 
6. Deliver and support effective circulation services. 
7. Lead in identifying, developing and introducing service improvements in the library. 
8. Lead project teams, participate in project boards, assurance teams and reviews as required. 
9. Plan and manage projects, to include human and financial resources.  
10. Analyse incidents, targeting areas for action and reporting to the Library Leadership Team as required. 
11. Contribute to the development and reporting of key performance indicators for the service. 
12. Lead in the development and delivery of a training strategy for front-facing library staff. 
13. Contribute to the development of operational plans. 
14. Plan the personnel and financial resources required for the service. 
15. Manage risk and business continuity concerns for the delivery of a campus library service. 
16. Deliver a safe physical library environment to include the maintenance of the fabric, furnishings, and fixtures of the building. 
17. Represent the Library Service internally and externally as required by senior managers e.g., at committee meetings and conferences. 
18. Develop and maintain partnership working with users through regular meetings and communications e.g., the Students’ Union and with external visitors through arranging tours, talks and presentations. 
19. Contribute to the planning, development and delivery of the marketing and promotion of library services including participation at key University events including Applicant Days and Open Days.  
20. [bookmark: _Hlk138098702]Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR. 
21. Any other duties appropriate to the grade and nature of the post.  
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	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree with postgraduate qualification* in Librarianship or Information Science OR Degree in Librarianship or Information Science.  * Postgraduate qualification at least at Diploma level. 
	
          ü
	
	

	
	Desirable
	Higher degree in a discipline relating to Library/Information Management.   
	
	
	

	
	
	Higher level professional accreditation. 
	
	
	

	
	
	Leadership qualification 
	
	
	



	Previous experience/ training
	Essential
	Experience of working at a professional level in a relevant area including the ability to lead, plan and develop a front-facing customer support service along with evidence of successful change management to innovate and deliver on strategic objectives and enhance the quality of the user experience. 
	
	
	


	
	
	Experience of leading, managing and developing a team to include the development of team training plans, performance management and dealing with conflict.   
	
	
	

	
	
	Evidence of the ability to implement quality service delivery and  
produce reports for senior managers on service provision and related areas. 
	
	
	

	
	Desirable
	Experience of evaluating the quality of a service. 
	
	
	






	Job Related Achievements
	Essential
	Ability to demonstrate a strong customer focus in all aspects of the role along with evidence of identifying customer requirements and developing service provision in line with these. 
	
	
	

	
	
	Evidence of being a creative problem solver. 
	
	
	

	
	
	An understanding of institutional pedagogic change and the implications of this for the library learning environment.
	
	
	

	
	Desirable 
	Experience of successful project management 
	
	
	



	Interpersonal Skills
	Essential
	The ability to work flexibly, collaboratively and productively both within and across teams with evidence of a high level of personal motivation and initiative -taking including working in a highly pressurised environment. 
	
	

	

	
	
	Evidence of successful leadership with the ability to influence, interact with senior leaders and other stakeholders to initiate change. 
	
	

	

	
	
	The ability to assimilate complex information and data with excellent written and oral communication skills to solve problems in relation to service delivery.
	
	
	

	
	Desirable 
	Negotiating skills, particularly in relation to dealing with other departments. 
	
	
	



	Other
	Essential
	Ability to make effective presentations to target audience. 
	
	
	

	
	
	Willingness to travel to participate in meetings, working parties and conferences. 
	
	
	

	
	
	Willingness to represent the Library Service on campus, on University groups and committees, and on external groups. 
	
	
	

	
	
	A commitment to continuing personal and professional development.
	
	
	

	
	Desirable
	Active participation in relevant professional organizations.
	
	
	

	
	
	Evidence of having participated in a relevant working group or committee. 
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