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Role:          	   	Campus Subject Librarian

Department:		Library Service

Grade:                     8

Responsible to:	Head of Academic Engagement  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose 
 
The Campus Subject Librarian is responsible for the leadership, management, and quality assurance of a campus-wide subject support service to include access to information resources and the delivery of a user education programme in the context of the delivery of the Library Service Operational Plan.
 
The post-holder will be a member of the Library Leadership Team and will be expected to make a significant contribution to strategic planning for library service delivery to include service and cultural transformation.   

The role holder will work in close collaboration with the Content and Licensing Team to ensure the provision of high-quality information resources to meet the needs of stakeholders.

Main Duties

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation. 
 
1. Devise strategies and policies relating to the use of information resources and services to ensure that the subject support service on each campus of the university will meet the learning, teaching, and research requirements for all stakeholders.
2. Develop working arrangements to ensure that Library Service provision anticipates developments in faculty portfolios of learning, teaching, and research.  
3. Lead a campus-based team in identifying, managing, and developing a collection of information resources to support each faculty on the relevant campus in accordance with the Library Collection Development Policy.  
4. Establish and coordinate quality standards for subject support provided to users related to appropriate campus.  
5. Provide strategic leadership and vision for the library campus subject support team.  
6. Lead, manage and coordinate the work of the subject support team on the relevant campus to deliver a collaborative and integrated approach to support the development and delivery of Digital Information Literacy training.  
7. Manage the development, welfare, performance monitoring and appraisal of staff in the designated area.  This will include the setting of work objectives, targets, and milestones for the relevant campus team.  
8. Lead the development and exploitation of the full range of electronic media for the provision of information within the designated areas.   
9. Negotiate relevant budget allocations with the senior management team and have delegated responsibility for budget setting and monitoring within agreed areas of responsibility to ensure value for money.  
10. Identify additional service requirements or service shortfalls and coordinate the design and delivery of innovative solutions to maximise service quality and continuity.  
11. Manage the development and delivery of digital information literacy to support the development of lifelong learning skills to maximise  potential and raise attainment.  
12. Lead on the delivery of Library Research Support services on relevant campus in co-operation with other appropriate staff within the library.    
13. Work closely with academic staff to innovate in skills development through shared expertise and teaching and learning materials.  
14. Represent the Library Service at internal University meetings, including faculty boards and external committees.  
15. Present reports to senior managers, academics, and various external bodies e.g., audit teams and assessment panels, as required.  
16. Participate as a member of the academic team in course validations/revalidation events and participate, as appropriate, in the planning process of new courses with Course Directors.  
17. Lead appropriate internal projects and working groups and participate in University projects.   
18. Provide specialist advice to users on relevant campus and agreed ‘out centres’ to ensure effective use and exploitation of the Library’s services and resources.  
19. Establish, develop, and report on service standards and key performance indicators for the library service.  
20. [bookmark: _Hlk138098702]Provide strategic leadership and vision to Library staff supporting Special Collections and Archives. 
21. Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR. 
22. Any other duties appropriate to the grade and nature of the post.  
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	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree with postgraduate qualificationi in Librarianship or Information Science OR Degree in Librarianship or Information Science. (1 Postgraduate qualification at least at Diploma level) 
	
          ü
	
	

	
	Desirable
	Higher degree in a discipline relating to Library/Information Management.  Higher level professional accreditation  
	
	
	



	Previous Experience/ Training
	Essential
	Experience of working at a professional level in a relevant area in an academic setting, including evidence of ability to lead, plan and develop a subject support service in a Higher Education Environment with experience of leading successful change to innovate and deliver on strategic objectives  and enhance the user experience. 
	

	
	

	
	
	Significant practical experience of delivering subject support to include experience of ability to negotiate, develop and managing a finite budget for the delivery of  information resources to support learning, teaching and research, evidence of reporting on service provision and  detailed knowledge of learning, teaching, and research support to include delivering digital and information literacy training for all users.  
	
	
	

	
	
	Experience of leading, managing and developing a team to include the provision of support for the professional development and performance management of team members.
	
	
	

	
	Desirable
	Experience of evaluating the quality of service provision or information content. 
	
	
	



	Job Related Achievements
	Essential
	Evidence of practical experience of collection development and management to include knowledge of licensing and resource requirements in  relation to  the development of  digital collections.
	
	
	

	
	
	Evidence of a user-focused approach to service design, delivery, and quality issues.
	
	
	

	
	
	Experience of the application of new technologies to support professional practice and enhance the user experience.
	
	
	

	
	Desirable
	Evidence of successful project management.
	
	
	



	Interpersonal Skills
	Essential
	The ability to work  both flexibly, collaboratively, and co-operatively both within and across teams and independently with evidence of high personal motivation and initiative-taking including the ability to work under pressure in a rapidly changing environment .  
	
	

	

	
	
	Evidence of successful leadership with ability to influence, negotiate and interact successfully with senior management and other stakeholders, both internal and external, to initiate change. 
	
	

	

	
	
	The ability to assimilate complex information and data alongside  excellent written and oral communication skills to solve problems in relation to service delivery. 
	
	
	



	Other
	Essential
	Ability to make effective presentations to target audience. 
	
	
	

	
	
	Willingness to travel to participate in meetings, working parties and conferences. 
	
	
	

	
	
	A commitment to continuing professional development, especially in relation to the library’s service-oriented culture. 
	
	
	

	
	
	Willingness to represent the Library on campus, on University groups and committees, and on external groups. 
	
	
	

	
	Desirable
	Active participation in relevant professional organisations. 
	
	
	

	
	
	Evidence of having participated in in a relevant working group or committee. 
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