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Role Title:  Collections Engagement Manager

Reports To:  Content & Business Manager

About you
We want to hear from individuals that will help drive promotion of and engagement with library resources to our students and researchers focusing on driving usage levels, increasing return on investment, and embedding their relevance and value to delivering outcomes for these audiences.

You will be a strong communicator and be able to utilise your excellent interpersonal skills to work collaboratively with the other colleagues across the service, building effective working relationships, and enabling effective practices that enhance the experience for our students and academic colleagues.  Your excellent negotiation skills mean that you can successfully manage our information resources contracts.

You will constantly seek new ways to acquire and evaluate the right resources for the whole academic community.  You will have the ability to collate data and produce reports; a proven ability to query, analyse and summarise data from a variety of sources to drive engagement with content enabling student success.

You will demonstrate flexibility in a continually evolving environment with the student experience being at the heart of everything you do. You will be customer focused and have a passion for continuous service improvement. 

One of our strategic ambitions, articulated in our current strategic framework, is to advance equality, diversity and inclusion (EDI). This includes achieving greater diversity within our workforce and creating an inclusive working environment service wide. We will create a culture that is collaborative and innovative and that adapts to the changing needs of our clients. EDI will be fundamental to this culture. In this role, you can expect to: contribute to our thinking and be challenging on how Salford can transform the way it addresses equity disparities, embraces diversity, and becomes more inclusive.

In recognition of our commitment to create a diverse team that draws from our widest talent pool we would particularly encourage applications from groups who are currently under-represented in the team, which in this case is Black, Asian, and Minority Ethnic (BAME) applicants and applicants who identify as male
Applicants should be aware that although the role will be assigned to a specific department / school within DSAS in the first instance, we reserve the right to reassign the post to meet the future needs of the University. 

About us
Welcome to the Library, Careers & Enterprise – a place to learn and share ideas, a virtual hub for research and discovery, a team of friendly faces delivering excellent customer service, and a community of experts playing an important role in teaching, learning, research, and enterprise at Salford. We are innovative, open, collaborative, and people-centred. Our focus is to help our students get the very most out of their Salford journey, in support of the University’s mission: “By pioneering exceptional industry partnerships we will lead the way in real-world experiences, preparing students for life.”
Across our teams, we manage study spaces and technology, provide access to print and digital resources for learning and research, and help our researchers to share their work with the world. Through our Learning & Research Support team and our Careers & Enterprise team, we are also responsible for working collaboratively with academics to develop students’ learning and employability. 
The Content & Business team connects students, university staff and researchers with the physical and digital content they require to support their work. We ensure that high quality Library resources are provided promptly and cost effectively. We’re here to provide students effective and responsive support, and make our resources usable, easy to access and discover. We are an ambitious and developing team with a focus on constantly seeking new ways to acquire, curate and evaluate the right resources to provide the best experience for our students, university staff and researchers.
At Salford, we are proud of our diverse student population we work hard to create an inclusive culture where all our students and colleagues can bring their whole selves to the University. In the Library, Careers & Enterprise we’re committed to creating welcoming spaces, accessible resources, and open and inclusive learning experiences where students can see themselves reflected in the staff they meet and feel inspired and supported to learn. 

In recognition of our commitment to create a diverse team that draws from our widest talent pool we would particularly encourage applications from groups who are currently under-represented in the team, which in this case is Black, Asian and Minority Ethnic (BAME) applicants and applicants who identify as male.

We are open to different ways of working that provide colleagues with flexibility while also allowing us to deliver an excellent service, including flexible hours and some working from home where work commitments allow.

About the University

Salford has a rich history and an exciting future; we sit at the heart of the Northern Powerhouse, and actively engage with stakeholders across the region to embed our industry collaboration activity, ensuring our students receive the best possible experience and are fit for their future beyond university.
Our belief in making a tangible contribution to industry and the economy through pioneering partnerships is critical to our identity. These partnerships deliver cutting-edge applied research, drive innovation, and inform our teaching to ensure our graduates have the knowledge and skills to fulfil the future employability needs of the economy.

We have built upon our strong industrial heritage and have revolutionised our academic, enterprise research and teaching offer to increasingly embrace the economies ever changing needs through the development of our industry collaboration zones.
As we build a new type of university here at Salford, our staff are critical in the development and delivery of our strategic vision; embodying our unique brand and acting as exemplars in demonstrating our philosophy and ethos in how we work.

Role Detail

Role Purpose

Reporting to the Content & Business Manager, this role provides a fantastic opportunity for an enthusiastic and experienced professional in planning and implementing changes to service delivery to really help us change our Content Acquisition Negotiations and User Engagement culture and approach.  

The role will be focused on leading contract negotiations in line with strategic content priorities and the changing academic environment and will support the Content and Business Manager in the effective management of the library’s information resources budget.  You will regularly review acquisitions models, and engage with external networks, to maximise spending power, ensure value for money and manage the content budget effectively, including proactively advising colleagues around potential budgetary concerns and changes, recommending the most cost-effective sources of supply and best value acquisition models.

We also want to make a step change in our approach to content engagement for our users. You will be working closely with our suppliers, library colleagues, academics, and students to build effective content engagement, this will involve developing and delivering using a variety of strategies to promote digital resources, helping us drive forward a consistent and effective approach to engagement.  You will look at improving our processes for evaluating and tracking metrics to enable effective use of data and will lead on expanding usage and engagement levels also increasing our return on investment.
g
You will provide inspiring leadership for the Content & Business team, shaping a new Content Engagement Assistant role thereby expanding our engagement of students, academics, and researchers to enhance access to, and use of learning resources. 


We are going through a process of change within the team with the merger of two teams, where there is a greater focus of behaviours and how we do our work in Content & Business Team is changing.  We are looking for people who want to be innovative, want to question and make decisions, but also who recognise the importance of being part of a strong team.  We are looking for someone who wants to develop and coach other colleagues within the team, to work collaboratively with other teams within The Library Careers & Enterprise to enhance our offering to our students, and you will need to enjoy working with and building strong relationships with colleagues from across the service. 

We are looking for someone to undertake this role who has experience in juggling multiple competing priorities and tight deadlines, whilst you will have a high level of resilience, and determination you will be working with people who are passionate about changing the lives of our students in a supportive collegiate environment

Responsibilities


Content Negotiation
· To take lead responsibility for national negotiations for the provision of electronic subscriptions including Transitional Agreements and move away from legacy ‘big deal’ subscription packages.
· Co-ordinate the assessment of publisher transitional agreements to maintain a record of those agreements, develop understanding of the impact of these on our content provision and support promotion of Open Access models, in alignment with the overall communications plan and approaches.
· To take a lead in Library specific supplier contract negotiations and the management of these complex and evolving contracts to support the financial management of the library’s information resources budget ensuring the University receives the best value for money 
· To support the Content & Business Manager and the Strategic Content Group in the development, planning, and implementation of a negotiation strategy for the provision of electronic subscriptions, exploiting the current climate for change
· To support the Content and Business Manager in the effective management of the library’s information resources budget
· To work with the Content & Business Manager in the preparation and review of financial reports and business plans, including costs and feasibility for funding proposals 
· Negotiate with suppliers and publishers of resources to ensure that we achieve value for money and that purchasing adheres to university and consortia guidelines for procurement.
· Manage the e-resource workflows ensuring the successful transition from one stage to the next in order to ensure quick and seamless access to our digital library resources 
· To take responsibility for copyright issues and support across the library

Content Engagement

· To lead engagement with digital library resources ensuring delivery of a plan and activities to increase in usage and engagement  
· To collate, analyze and interpret often complex data relating to Library subscriptions to ensure effective delivery of open research services working closely with Research Support colleagues in the library
· Manage and develop the digital reading list service both as an acquisitions tool and as a service that supports teaching and learning.
· Working closely with managers and relevant roles across the areas, assess the systems and procedures we use to manage acquiring open content, open access spends and subsequent reporting. 
· To provide a responsive service to academic colleagues via the Academic Support Librarians in the acquisition, delivery, engagement of digital library services
· Contribute to the scoping and resource planning across a range of activities at operational and strategic level
· Develop effective working relationships with external suppliers including representing the library at external meetings, events and working groups
· Regularly review acquisitions models, and engage with external networks, to maximise spending power, ensure value for money and manage budget effectively
· To troubleshoot and work with resource providers to resolve access difficulties and ensure communications to colleagues and the academic community using a range of methods
· To negotiate and develop library provision for partner colleges and their students including strategic advice and consultancy at bid stage and contract negotiation to ensure full cost recovery and income levels are maintained and developed by the University
· To negotiate and develop of online library provision for alumni and other external partners as required

Management

· To deputise for the Content & Business Manager as appropriate. 
· To assist the Content and Business Manager in planning and implementing changes to service delivery or approach in line with Library strategy and the changing academic environment
· Work with the Content & Business Manager to recruit, lead and motivate staff to deliver an excellent standard of service and thorough monitoring and reviewing the levels of work and processes, ensure appropriate resources are available to meet service objectives. Evaluate staff learning needs through observation and appraisal processes.
· To contribute to service strategy using specialist knowledge and resource planning knowledge to influence future service strategy and plans. For example, contributing to the development of open access strategies and approaches

[bookmark: _Hlk94015220]General responsibilities

· Perform any other duties appropriate to the grade as may be required 
· Engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role.


This role detail is a guide to the work you will initially be required to undertake.  It may be changed from time to time to meet changing circumstances.  It does not form part of your Contract of Employment.



















Person Specification

What Are We Looking For

Within this role, it’s not only what you do but how you do it that will enable you to be truly successful.  The Salford Behaviours are an integral part of who we want to be as a Library team, and it is important that you are able to show us that these are also important to you.
 
For this role, we have identified the following behaviours to be critical:
 
	Deciding
	Objectively and effectively makes decisions in a timely fashion, placing the needs of the University and its students front and centre

	Inspiring 
	Communicates with clarity and behaves in a way that engages and influences people to do their best for the University and its students 


	Evolving
	Creates a better future through a constant focus on improvement and innovation


	Achieving 
	You will consistently achieve results regardless of the situation, and encourage others to do the same by sharing experiences and demonstrating accountability for personal achievements and challenges




In addition, we would like you to be able to show us you have the following qualifications, experience, knowledge and skills which will enable you to deliver within the role:

Qualifications

	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	1
	Educated to degree level or equivalent or equivalent significant work experience
	E
	A, I



Background & Experience

	
	The successful candidate should have experience of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	2
	Managing business change projects in an inclusive and customer-focussed way
	E
	A, I, P

	3
	Digital resource management and development, including managing subscriptions portfolio
	E
	A, I, P

	4
	Negotiating complex contracts
	E
	A, I,P

	5
	Monitoring and evaluation of digital resources
	E
	A, I,P

	6
	Project Management
	D
	A, I,P

	7
	Development and implementation of user engagement strategies
	E
	A, I,P

	8
	Recent experience of managing or controlling a budget.
	E
	A, I,P



Knowledge

	
	The successful candidate should have demonstrable knowledge of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	9
	Developments in the higher education sector, especially relating to digital resource management and service delivery.
	E
	A, I ,P

	10
	Enabling technologies for the delivery of digital resources
	E
	A, I ,P



Skills & Competencies

	
	The successful candidate should demonstrate:
	Essential/ Desirable
	Tested by*
A, I, P, T

	11
	Highly developed relationship management and influencing skills, including excellent negotiation skills able to lead change, negotiate, persuade and influence effectively at all levels
	E
	A, I, P

	12
	An analytical, results-oriented approach with focus on quality, efficiency and return on investment 
	E
	A, I, P

	13
	Aptitude and ability in using technology for data manipulation and analysis
	E
	A, I, P

	14
	Effectively solve problems through creating an environment where colleagues are willing to adopt innovative approaches and is committed to inclusive decision making
	E
	A, I, P

	15
	Excellent written and oral communication skills and ability to present to a variety of audiences
	E
	A, I, P

	16
	Resilience and tenacity - able to manage priorities, focusing on delivering outcomes that create most impact, and not be frustrated when things quickly change
	E
	A, I, P

	17
	An agile approach and constant commitment to driving innovations and improvements that deliver an outstanding student experience.
	E
	A, I, P

	18
	Ability to motivate, manage and develop colleagues through creating genuine opportunities to experiment, experience new things and expand horizons
	E
	A, I, P

	19
	A proactive commitment to own learning: acting on feedback and sharing practice.
	E
	A, I, P



A = Application form, I = Interview, P = Presentation, T = Test

Details of any assessments required will be provided in the invitation to interview letter.

· Appointments to grades 1 to 6 will normally include a competency based interview and work based simulation exercise
· Appointments to grade 7 and above will normally include a competency based interview and presentation and in some instances a work based simulation exercise.
Candidate guidance

Within your supporting statement you should describe how your skills and experience match the criteria listed in the person specification. Please provide narrative to each of the key sections (Background & Experience, Knowledge, and Skills & Competencies)

Strong applications will demonstrate experience relevant to the essential and desirable criteria. You should aim to be as concise and succinct as possible when providing your narrative, as this will greatly assist the shortlisting panel in reviewing your application. 








Departmental Management Structure – The Library
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