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Role Title:  Content Engagement Assistant

Reports To:  Collections Engagement Manager 

About you
Our new Content Engagement Assistant role is crucial to ensuring the successful delivery of our strategic plan to increase learning resource engagement and this role is central to making this a reality. Our students are always at the heart of your thinking, and you will have the opportunity to shape the way the library engages with our students.

You will be organized and goal oriented and able to identify, develop and initiate a variety of methods of engagement with our students.

You will be comfortable in adapting to new technology and are able to build up an accurate picture using the resources that are available.

You will have boundless enthusiasm, with plenty of fresh new ideas and be constantly thinking outside the box for new ways to promote engagement of our collection.


About us
Welcome to the Library, Careers & Enterprise – a place to learn and share ideas, a virtual hub for research and discovery, a team of friendly faces delivering excellent customer service, and a community of experts playing an important role in teaching, learning, research and enterprise at Salford. We are innovative, open, collaborative, and people centred. Our focus is to help our students get the very most out of their Salford journey, in support of the University’s mission: “By pioneering exceptional industry partnerships we will lead the way in real-world experiences, preparing students for life.”
Across our teams, we manage study spaces and technology, provide access to print and digital resources for learning and research, and help our researchers to share their work with the world. Through our Learning & Research Support team and our Careers & Enterprise team, we are also responsible for working collaboratively with academics to develop students’ learning and employability. 
The Content & Business team connects students, university staff and researchers with the physical and digital content they require to support their work. We ensure that high quality Library resources are provided promptly and cost effectively. We’re here to provide students effective and responsive support, and make our resources usable, easy to access and discover. We are an ambitious and developing team with a focus on constantly seeking new ways to acquire, curate and evaluate the right resources to provide the best experience for our students, university staff and researchers.
At Salford, we are proud of our diverse student population we work hard to create an inclusive culture where all our students and colleagues can bring their whole selves to the University. In the Library, Careers & Enterprise, we’re committed to creating welcoming spaces, accessible resources, and open and inclusive learning experiences where students can see themselves reflected in the staff they meet and feel inspired and supported to learn. 

In recognition of our commitment to create a diverse team that draws from our widest talent pool we would particularly encourage applications from groups who are currently under-represented in the team, which in this case is Black, Asian and Minority Ethnic (BAME) applicants and applicants who identify as male.

We are open to different ways of working that provide colleagues with flexibility while also allowing us to deliver an excellent service, including flexible hours and some working from home where work commitments allow.



About the University
Salford has a rich history and an exciting future; we sit at the heart of the Northern Powerhouse, and actively engage with stakeholders across the region to embed our industry collaboration activity, ensuring our students receive the best possible experience and are fit for their future beyond University.

Our belief in making a tangible contribution to industry and the economy through pioneering partnerships is critical to our identity. These partnerships deliver cutting-edge applied research, drive innovation and inform our teaching to ensure our graduates have the knowledge and skills to fulfil the future employability needs of the economy.

We have built upon our strong industrial heritage and have revolutionised our academic, enterprise research and teaching offer to increasingly embrace the economies ever changing needs through the development of our industry collaboration zones.

As we build a new type of university here at Salford, our staff are critical in the development and delivery of our strategic vision; embodying our unique brand and acting as exemplars in demonstrating our philosophy and ethos in how we work.

Role Detail

Role Purpose

Reporting to the Collections Engagement Manager, this role provides a fantastic opportunity for a very hands-on and proactive individual with the ability to self-manage and take control of idea generation and then execute those ideas, who thrives on understanding every aspect of our students’ learning traits and drivers.

The Content Engagement Assistant is a new role that will help us progress our long-term strategy to increase student and researchers’ engagement with library content, positively influencing our students’ outcomes and return on investment for the University. You will promote, sustain and grow our users’ engagement with new and existing learning resources and library content services. Responsible for coordinating a range of engagement activities in line with the Library's engagement strategy, your goal is to build awareness of our Library resources, keeping students and academics informed of new content and its intrinsic value to their work.

You will identify, develop and initiate a variety of methods of engagement with students and academics.  On the lookout for the latest developments to increase that engagement, you will scan for emerging trends and techniques, applying that insight to drive usage and growth.  You will use your excellent communication and negotiation skills to build close working relationships internally and outside the university.  You will confidently leverage our relationships with stakeholders to increase their investment in our promotional and content engagement activities.

Your role will involve working collaboratively across the wider library team and with wider University teams. You will use your expertise in communication to get their buy-in and inspire them to want to work with you. As new content is purchased, you will help plan out supporting campaigns, whether that involves helping to provide creative materials, website and social media content creation, or event planning.

Fundamentally, you know the importance of metrics and usage data as a core part of the role and will be technically competent to manipulate, interrogate and utilize insight on a range of data.  You will collect and analyse data, which may include student satisfaction feedback and supplier technologies, such as turnaways, usage stats, and trial feedback.  You will use this information to identify and define both opportunities and address issues of low usage.  

We are going through a process of change within the team with the merger of two teams.  Through a greater focus on behaviours, the Content & Business Team is changing how we do our work.  We are looking for people who want to be innovative, want to question and make decisions, but also who recognise the importance of being part of a strong team.  We are looking for someone who wants to develop and coach other colleagues within the team, to work collaboratively with other teams within The Library Careers & Enterprise to enhance our offering to our students, and you will need to enjoy working with and building strong relationships with colleagues from across the service.


Responsibilities

Service Delivery

· Develop tailored activity plan of engagement which includes activities for engagement, promotion and how to access library content
· Develop a range of engagement opportunities/events with University of Salford students, staff, audiences, publishers, and suppliers also contributing to and participating in University events
· Maximize leverage and input from library suppliers and publishers to drive engagement and usage
· Support colleagues from Learning & Research and Library Services with the engagement and promotion of digital library resources including drafting key messages and designing tailored campaigns
· Develop a series of ongoing initiatives, training, and support guides to assist library staff with the promotion and engagement of digital library resources (through increasing knowledge and awareness)
· Embed resource usage in all aspects of the student journey, creating compelling and tailored narratives
· Develop case studies and other methods for bespoke engagement of students by characteristics such as course/subject and student type e.g., 1st year undergraduates, PGT, etc.
· Develop tools and channels to build engagement with digital library resources 
· Compose and update high-quality content for the Library website, library app, and other related channels related to usage and discoverability of new and existing digital library collections
· Undertake qualitative research on both the use of digital library resources and their value including UX work, user research, and focus groups
· Regularly benchmark usage and activities with other HEI libraries developing new engagements activities and seeking opportunities for collaboration 
· Increase accessibility of collection and resources for students and academic colleagues 
· Develop metrics and other measures to track and measure usage with digital resources providing regular analysis and reports to inform changing content strategy

Service Development

· Lead small projects, monitoring and evaluating progress and providing reports as required. 
· Participate in relevant meetings and contribute to cross-service initiatives and projects as required.
· Build effective working relationship with the colleagues to support joined up thinking and decision-making in the engagement and promotion of library content  
· Contribute to teamwork planning to meet the changing needs of the service 

[bookmark: _Hlk94015220]General responsibilities
· Perform any other duties appropriate to the grade as may be required 
· Engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role.


This role detail is a guide to the work you will initially be required to undertake.  It may be changed from time to time to meet changing circumstances.  It does not form part of your Contract of Employment.




Person Specification

What Are We Looking For

Within this role, it’s not only what you do but how you do it that will enable you to be truly successful.  The Salford Behaviours are an integral part of who we want to be as a Library team, and it is important that you are able to show us that these are also important to you.
 
For this role, we have identified the following behaviours to be critical:
 
	Daring
	Courageously navigates new situations and boldly decides, acts and challenges whilst supporting others to do the same

	Co-Creating
	Works with and through others to generate the best possible ideas and solutions for the University, its students and its staff

	Evolving
	Creates a better future through a constant focus on improvement and innovation


	Achieving 
	You will consistently achieve results regardless of the situation, and encourage others to do the same by sharing experiences and demonstrating accountability for personal achievements and challenges



In addition, we would like you to be able to show us you have the following qualifications, experience, knowledge and skills which will enable you to deliver within the role:

Qualifications

	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	1
	Good general education (or equivalent qualifications) including English and Mathematics or relevant professional experience
	E
	A, I



Background & Experience

	
	The successful candidate should have experience of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	2
	Experience in developing engagement activities
	E
	A, I, T

	3
	Experience of using standard IT packages i.e. MS Office 365
	E
	A, I, T

	4
	Experience of organising and running promotional events
	D
	A, I, T



Knowledge

	
	The successful candidate should have demonstrable knowledge of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	5
	Have an overall awareness of new and emerging engagement techniques and trends
	E
	A, I, T







Skills & Competencies

	
	The successful candidate should demonstrate:
	Essential/ Desirable
	Tested by*
A, I, P, T

	6
	Excellent organisational and analytical skills, with an ability to interpret the numbers, trends and data and formulate action based on the findings 
	E
	A, I, T

	7
	Ability to prioritise, develop and deliver long-term engagement and promotion plans 
	E
	A, I, T

	8
	Ability to take control of idea generation and then execute on those ideas
	E
	A, I, T

	9
	Effective written and verbal communication skills
	E
	A, I, T

	10
	Excellent problem solving and creative thinking skills with the ability to come up with new ideas to increase engagement
	E
	A, I, T

	11
	The ability to operate as part of a wider team, working collaboratively with other parts of the business to co-create, build relationships, share knowledge, and help to maintain high standards
	E
	A, I, T

	12
	Demonstrated experience in self-motivating and self-directed working style 
	E
	A, I, T

	13
	A passionate and enthusiastic approach which embraces the University values and behaviours
	E
	A, I, T

	14
	A proactive commitment to own learning: acting on feedback and sharing practice.
	E
	A, I, T



A = Application form, I = Interview, P = Presentation, T = Test

Details of any assessments required will be provided in the invitation to interview letter.

· Appointments to grades 1 to 6 will normally include a competency based interview and work based simulation exercise
· Appointments to grade 7 and above will normally include a competency based interview and presentation and in some instances a work based simulation exercise.

Candidate guidance

Within your supporting statement you should describe how your skills and experience match the criteria listed in the person specification. Please provide narrative to each of the key sections (Background & Experience, Knowledge and Skills & Competencies)

Strong applications will demonstrate experience relevant to the essential and desirable criteria. You should aim to be as concise and succinct as possible when providing your narrative, as this will greatly assist the shortlisting panel in reviewing your application. 
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