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Role Title:   Content and Business Manager

Reports To: Head of Content and Discovery

Overview

We are one of the UK’s leading enterprise universities and currently has over 20,000 students, including over 3,500 students from more than 130 countries around the world. This is an exciting time to be part of a University whose expertise is transforming individuals and communities through excellent teaching, research, enterprise and engagement. 

The Library is part of the wider Directorate of Student and Academic Support (DSAS). DSAS colleagues work together, and in partnership with our academic staff, to deliver flexible services that enhance our students’ experience and enable them to thrive while they are studying at Salford.  

Student experience is at the heart of our work and we make every effort to drive this in a creative, flexible and innovative way, whilst anticipating, engaging and responding to the needs of our diverse student community. We have a great team in place, who are passionate about their work and we now wish to appoint an Content and Business Manager who will strengthen our team by sharing our passion for providing continuous support to our students. 

We are proud of our diverse student population and it’s important for us to create an inclusive culture where all our students and colleagues can bring their whole selves to the University. We recognise that our colleague profile is not as diverse as it should be particularly looking at the diversity of our students and have developed targets to increase the ethnic diversity of our teams. We operate a guaranteed interview scheme for job applicants who declare they have a disability and meet the essential criteria of the job they are applying for. We are a member of the AdvanceHE Race Equality Charter and hold a bronze Institutional and School Athena SWAN award.  

Role Detail

As Content and Business Manager, you will work as a member of the Library Management Team, driving collection development activity across the Library. Working collaboratively with Library and University colleagues, you will ensure that our information resources are effectively deployed to meet the current and emerging needs of the University and its partners.  You will play a key part in the provision of critical library resources, enabling our students to thrive and achieve the best possible learning outcomes. 

Your excellent leadership skills mean that you can successfully empower your team with accountability, a clear plan and structured support anchored in the right values and behaviours. You will manage and motivate the team responsible for delivering content lifecycle activities, including the acquisition, organisation and exploitation of material. You’ll contribute to strategic developments, focussing on quality, innovation and ensuring value, impact and effective usage of resources. 

You will demonstrate flexibility in a continually evolving environment with the student experience being at the heart of everything you do. You will be customer focused and have a passion for continuous service improvement. 

You will be a strong communicator and be able to utilise your excellent interpersonal skills to work collaboratively with the other colleagues within the management team to support library wide goals taking a holistic library wide perspective ensuring that there is effective practice across all of our service.   You will be a confident negotiator working with external suppliers managing relationships, negotiating deals and monitoring the quality of service provided  

Your excellent planning skills mean that you can successfully make important decisions and cope with the pressure of demanding targets and tight deadlines Your strong analytical skills will allow you to forecast price trends and their impact on future activities, to report on statistics on spending and savings.  

Responsibilities 

· Manage delivery of the Library’s collections and content, including acquisitions, cataloguing, metadata, digital resources, that align to the University, DSAS and Library strategic vision and improvement plans; 
· Contribute to and monitor collections and content initiatives at sector, national, and regional level, in order to provide specialist advice and guidance to the Library’s management team;
· Lead on the management of devolved Library information resources and content budgets, providing accurate spending profiles throughout the planning year and ensure we remain within budget.  Lead on preparation of the Library information resources and Content budget submissions for Library Leadership Team and University.  Assist in the negotiation of appropriate information supply contracts to maximise investment opportunity and service outcome;
· Provide proactive support to the University Librarian, Head of  Content and Discovery on the financial viability of content strategic spend initiatives, facilitating the delivery of focussed outcomes and return on investment for students, the Library and the University
· Manage the collection and analysis of library performance and customer experience data, to support, inform and develop cost-benefit analysis of services, assessment of value and impact, management decision making, and strategic and operational planning.
· Proactively enhance collection and content usage, supporting innovative development and use of digital learning resources to meet the needs and expectations of users;
· Lead evidence-based decisions through planning, benchmarking, service level agreements, performance measurement, data collection that acts as a single version of truth in order to demonstrate the value and impact of all aspects of service;
· Ensure the effective use and development of library resource management and discovery systems in partnership with Digital Library team colleagues
· Develop and maintain external contacts, representing the interests of the Library in meetings with suppliers, service providers and representative bodies in order to get the best price and value for money;
· Consistently review and take ownership of outdated and failing processes within Collections team, identifying opportunities for improvement, and ensuring effective engagement with colleagues to embed new ways of working and ensure the effective and ongoing operationalisation of change, to ensure that new initiatives are transitioned to business as usual and that the evolving needs of students continue to be met and exceeded
· Work on behalf of The Library to develop and maintain divisional Library business continuity planning and asset management processes;
· Provide leadership across the wider Library, working closely with Library Leadership and Managers within The Library, and also engaging collaboratively with other professional services colleagues.
· Maintain growth in personal and professional skills, whilst developing a strong professional profile;
· Perform any other duties appropriate to the grade as may be required by the University Librarian;
· Comply with the personal health and safety responsibilities specified in the University Health and Safety policy;
· Engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role;
· Promote equality and diversity for students and staff and sustain an inclusive and supportive study and work environment in accordance with University policy;


Person Specification

Qualifications
	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	1
	Educated to degree level or equivalent and professionally qualified in a field relevant to the post
	E
	
A



Background & Experience
	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	2
	Experience of collections management and development, including proven success in managing subscriptions portfolio and experience in negotiation, monitoring and evaluation of resources.
	E
	A,I,P

	3
	Experience of building and motivating effective, high performance, tenacious, resilient customer focused teams that achieve results
	E
	A,I,P

	4
	Experience of delivering innovative projects which achieve results, creating an inclusive environment where all contributors are equally valued
	D
	A,I,P



Knowledge
	
	The successful candidate should have demonstrable knowledge of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	5
	The higher education and academic publishing context and key issues for the Library
	E
	
A,I

	6
	Customer needs, associated support strategies and implementing continuous 
service improvement
	E
	
A,I

	7
	Up-to-date with trends and innovations, regulation and new technology that can 
impact on the business
	E
	A,I



Skills & Competencies
	
	The successful candidate should demonstrate:
	Essential/ Desirable
	Tested by*
A, I, P, T

	8
	Proven skills to implement long term planning and organisation, and to be effective in project management and business case development
	E
	
A,I

	9
	Ability to engage effectively with colleagues, senior staff, stakeholders and partners, including the ability to lead change, negotiate, persuade and influence effectively
	E
	A,I

	10
	Strong analytical ability to evaluate service performance, exploring and interpreting complex sets of information to identify and implement service improvement
	E
	A, I,P

	11
	The ability to make important decisions and cope with the pressure of demanding targets and tight deadlines
	E
	A,I,P

	12
	Ability to empower and motivate colleagues to think, plan, decide and do within a framework of shared values, to generate innovation and creativity in service delivery
	E
	A,I

	13
	Excellent financial and budget management skills with proven track record in planning human, financial and information resources to achieve value and service impact
	E
	A,I

	14
	Solution focus with excellent ability to assess complex information, situations and issues and deploy innovative problem-solving skills
	E
	A,I

	15
	A passionate and enthusiastic approach which embraces University values and behaviours
	E
	A,I



A = Application form, I = Interview, P = Presentation, T = Test
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