	Date:

	January 2022


          

JOB DESCRIPTION & PERSON SPECIFICATION

	Post title:
	Director of Knowledge & Digital Services

	Post number
	

	Faculty/Service:
	Knowledge & Digital Services

	DBS check required:
	N

	Employee Category:
	Professional Services

	Grade:
	Mgmt

	Post responsible to:
	Chief Operating Officer


	Post/s responsible for:
	Direct line management of Service Heads and Administration support. Overarching responsibility for all in Knowledge and Digital Services.




	Job purpose

	To develop, drive and oversee implementation of strategies to modernise and pivot the Department into a customer-centric service. Focusing on innovative ways to support and grow all elements of knowledge and digital services across the University ensuring that Faculty and Professional Services can deliver their own activities in a cost effective and efficient way. To provide imagination and create a culture of curiosity and ongoing learning within the Department and inspiring all in the University. Represent the University at external, national, sector and international groups and events. 




	Main duties and responsibilities

	Provide strategic leadership and innovative management for the department. Leading the development of a culture where collaboration and innovation are fostered and encouraged.

	Contribute to the development and delivery of the University’s strategic plans.

	Develop and deliver the strategies, structures and practices to build on the strengths of the department which embodies an approachable and responsive culture and enhances the student and staff experience.

	Lead and drive a new vision for library provision moving away from a traditional model towards more innovative models in terms of content provision, learning spaces, and the equipment provisioned to students and staff users. 

	Lead and drive a new vision for IT infrastructure and service approaches while assuring robust, secure, and resilient access to networks, systems and services. 

	Manage the staff within the department in accordance with best practice laid down in University Human Resources policy. Responsibility for the appointment, appraisal, and management of performance of staff within the department. Create a departmental senior team who act as advocates and representatives across the whole department.  Develop, guide and support these senior managers in their line management roles.

	Manage the Knowledge & Digital Services’ departmental budget, ensuring good financial management and value for money. Oversee of all technology “Capital” requirements and support University SMT to understand innovation investment strategies. 

	Ensure data is managed appropriately and can flow between institutional services. Providing the solutions and staff competencies to ensure the University Senior Management Team can make data informed decisions.

	Build digital competences and digital agility is embedded in all the Department does and extends to all in the University.

	Implement and oversee robust and appropriate Governance across the Department including university level Group and then cascading into the Department to deliver programme and project management approaches to significant activities. Governance approaches will span across all of Knowledge and Digital activities. 

	Overall responsibility for Business Continuity and service resilience plans. Developing and ensuring that Service Leads take responsibility for and continue to evolve plans and approaches as threats and solutions evolve. 

	Initiate, shape and promote new initiatives and ideas to enhance the services offered by the department, in collaboration with staff in the department. While developing policies, standards and guidelines in relation to service provision and review and evaluate these, adapting the models as appropriate.

	Build strong collaborative relationships with Deans, Directors of other professional services, academic and research colleagues, professional support staff and students, to understand and advise on how best to meet their needs.

	Play an active role in relevant University committees, representing the department, leading initiatives relating to Knowledge & Digital Services, and contributing to other University initiatives.

	Keep pace with developments in the professional fields of IT and Library, evolving technologies and trends.  Advise the University’s Senior Management Team of how these could be relevant or applied to the University of Winchester

	Build, maintain and grow a network of external contacts and actively participate in relevant national and international societies and organisations (e.g. UCISA, SCONUL) to ensure the department contributes to, and learns from, best practice.

	Deputise as required for the Chief Operations Officer.

	Any other duties as may be reasonably required.




	General information

	It is anticipated that this job description will change over time in accordance with the needs of the role.  The role holder will be fully consulted on any proposed amendments.

We delight in diversity in our workforce and seek those that share this value






	PERSON SPECIFICATION


	The person specification details the attributes that the successful post holder requires to enable them to succeed in this role.  

Each of the attributes are designated as either essential (E ) or desirable (D).  

In order to be shortlisted for interview, your application needs to demonstrate that you meet all of the essential (E ) attributes and as many of the desirable (D) attributes as possible that are being assessed at application (A) stage.

(I = interview, P = presentation, T = test)
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