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[bookmark: job]THE POST

Faculty/Service:	Education Services and Student Experience/ Library

Post:			Research Dissemination Officer

[bookmark: Text109]Reference No:		HR to complete

Grade:			E

Reporting To:	Academic Liaison Librarian Lead on Research Reputation


The above post is available immediately on a fixed-term basis until July 2026 in Education Services & Student Experience.

Organisational context
The University of Exeter has set out its vision to lead progress to a greener, healthier and socially just world in its Strategy 2030. The University Library has responded to this through a new strategy which will support our educational and research objectives as well as our regional and global ambitions. The library’s vision is to be known globally for bringing learning and research together and for building community. 
Our research makes a difference everyday to people’s lives. We are keen to see our research reaching every relevant audience, from researchers to the participants and beneficiaries of research, the press and the wider public. The Library, Research Division and External Engagement and Global division are working together to boost our global reach and the reputation of our research and researchers. The university’s global reputation is central to its success in ensuring that its research and education endeavours are impactful and can address the societal challenges of our time. The university has campuses in Devon and Cornwall: this role will work closely with the Library Liaison and Research Manager based at Penryn Campus. The role holder will also work closely with relevant colleagues in the Research Division.

Main purpose of the job:
The purpose of the role is to help researchers publish research and create research outputs which makes a difference to their discipline and beyond. Our researchers are innovative, creative and interdisciplinary and in a rapidly changing world are looking to the most effective ways to disseminate their research. This role will work alongside the researcher community, whether in academic or technical roles, to advise on all strategies and processes related to research dissemination, including creative communication approaches, bibliometrics and altmetrics. The role holder will design and develop services, recognising the needs of different disciplines, enabling academics to prioritise research dissemination strategies in developing and delivering their research projects. These services will aim to enhance researcher and institutional reputation, improve impact and to extend reach for research outputs. The role holder will also design and deliver training in relevant areas and act as a professional specialist in developing researcher reputation and reach in relation to research outputs for the institution. 


Main duties and responsibilities

1. Design, develop and implement support for research output dissemination.
2. Design and deliver interventions and training materials for researchers covering research dissemination planning, focusing on impact and reach. 
3. Work alongside the Liaison Team to embed partnerships with Faculties and Directors of Research and Impact, providing tailored guidance and services for departments. 
4. Work with the Researcher Development and Research Culture team to embed training and development at institutional level.
5. Provide specialist advice for academic staff and research students on maximising the reach of research outputs by utilising good publication practices as well as understanding, where appropriate, bibliometrics and altmetrics. 
6. Analyse output metrics data and provide reports on trends. 
7. Whilst championing the responsible use of research metrics, utilise outputs databases for bibliometrics reporting, interpreting and analysing results.
8. Work alongside the Liaison Team to support advising on the Library’s full range of research services, attending and presenting at relevant meetings as required.
9. Create relevant marketing materials to promote services.
10. Represent the Library at networks and working groups internally and externally, acting as a specialist advisor on the Library’s research services.   
11. Undertake regular networking across the sector, including conferences and liaising with other universities to ensure delivery is consistent with competitors and sector trends, and influencing good practice. 
12. Undertake proactive horizon scanning to ensure delivery remains fit for purpose, providing updates and training to library colleagues as required. 
13. Contribute to projects and working groups as part of the wider Library team.
14. Deputise for line manager as required.

This job description summarises the main duties and accountabilities of the post and is not comprehensive.   
The post-holder may be required to undertake other duties of similar level and responsibility and will be expected to adopt a flexible approach to their work. 

Person Specification
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	Essential Requirements  
	Desirable Requirements

	Qualifications 
 
	· A good honours degree
or
· Equivalent professional experience 
  
	




	Knowledge & Experience 
 
	· Knowledge of supporting the dissemination of research to different audiences and for different purposes.

· Knowledge of the diversity of research output types and their importance to different disciplines. 
· Knowledge of the academic publishing environment. 

· Evidence of ability to develop and deliver inclusive training activities both online and face to face.

· Experience of delivering excellent customer service and effectively handling complex enquiries.
 
	· An understanding of responsible research metrics and the limitations of bibliometrics and alternative metrics.

· An understanding of the role of open research in research dissemination.

· Knowledge of social media platforms and other creative tools/methods to support research dissemination.

· Familiarity with bibliometric and alternative metrics platforms and data analysis (e.g. SciVal, Dimensions, Altmetric, Web of Science, Google Scholar).


	Skills 
	· Excellent time management, organisation and planning skills.

· Excellent communication and interpersonal skills, with the ability to work independently and collaboratively in a complex environment with a range of stakeholders.

· Strong aptitude for use of technology, as well as willingness to incorporate new technologies into working practices.

· Evidence of ability to explore users’ needs and adapt accordingly for a high quality customer focussed service.
 
	

	Attitudes 
	· Adaptability and ability to flourish in a rapidly evolving environment. 

· Innovative and proactive.


	

	Circumstances
	· Travel across all University campuses will be required, with occasional travel elsewhere in the UK and possibly overseas. 

	





Informal Enquiries
Before submitting an application you may wish to discuss the post further by contacting Nicola Howorth, Academic Liaison Librarian, via email at n.howorth@exeter.ac.uk

Terms & Conditions
Our Terms and Conditions of Employment can be viewed here.
Further Information
Please see our website for further information on working at the University of Exeter.
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