	Date:

	Aug 2025 


          

JOB DESCRIPTION & PERSON SPECIFICATION

	Post title:
	Head of Digital Services

	Post number
	

	Faculty/Service:
	Knowledge & Digital Services

	DBS check required:
	N

	Employee Category:
	Professional Services

	Grade:
	9

	Post responsible to:
	Director of Knowledge & Digital Services


	Post/s responsible for:
	Technical Architecture Group, Data & Development Group, Technology for Teaching Group, End User Digital Experience Group, Enterprise Systems Group and Intern(s) allocated to Digital Services




	Job purpose

	To oversee all activities in Digital Services, working with the Director of Knowledge and Digital Services on development of overarching strategies and ensuring they are implemented, adapted, and reviewed as part of a continuous improvement approach to service design and application. Day to day ownership of project portfolio, service catalogue and risk register. The management of the IT infrastructure and resources required to plan for, develop, deliver and support IT services and products to meet the needs of the University. The management of the performance of our systems and services in terms of their contribution to business performance and their financial costs and sustainability. The management of bought-in services. The development of continual service improvement plans to ensure the IT infrastructure adequately supports our strategies.





	Main duties and responsibilities

	Leadership for the Digital Services groups and line manager of individuals. 

	Co-design of the strategic direction of the department taking responsibility for the full range of Digital Services functions. including defining service channels, service levels, standards and the monitoring process for service delivery.

	Definition of KDS Service Catalogue, including SLAs and performance expectations.

	Ownership of the service project and development portfolio and the IT related Risk Register.

	Represent the Service and the University at appropriate local, national and international events and groups. 

	Deputise for the Director as required.

	Part of the Department Leadership Group.

	Any other duties as may be reasonably required.



	General information

	It is anticipated that this job description will change over time in accordance with the needs of the role.  The role holder will be fully consulted on any proposed amendments.

We delight in diversity in our workforce and seek those that share this value



	PERSON SPECIFICATION


	The person specification details the attributes that the successful post holder requires to enable them to succeed in this role.  

Each of the attributes are designated as either essential (E ) or desirable (D).  

In order to be shortlisted for interview, your application needs to demonstrate that you meet all of the essential (E ) attributes and as many of the desirable (D) attributes as possible that are being assessed at application (A) stage.

(I = interview, P = presentation, T = test)





	ATTRIBUTES
	ESSENTIAL or DESIRABLE
	ASSESSMENT AIPT

	EDUCATION/TRAINING
	 
	 

	Degree level
	D
	A

	Membership of relevant professional body
	D
	A

	Leadership certification 
	D
	A

	EXPERIENCE
	 
	 

	Experience of leading in a Digital environment 
	E
	A, I

	Line management of staff
	E
	A, I

	Experience of leading in a Higher Education customer "IT" environment
	D
	A, I

	Experience of developing and maintaining a Service Catalogue, Risk Register or Project Portfolio
	D
	A, I

	KNOWLEDGE
	 
	 

	Deep understanding of one or more of the activities delivering Digital Services
	E
	A, I

	Approach to refreshing and keeping up with developments across the digital environment
	E
	I

	Key Performance Indicator setting and monitoring techniques 
	D
	A, I

	SKILLS/ABILITIES
	 
	 

	Analytical approach to measurement of analytics, KPIs, SLAs and other measures 
	E
	A, I

	Leadership and management skills in a compassionate environment 
	E
	A

	Good interpersonal skills and ability to influence and persuade people at different levels of the organisation
	E
	I

	Formal Project Management 
	D
	A, I




	ATTRIBUTES
	ESSENTIAL or DESIRABLE
	ASSESSMENT AIPT

	PERSONALITY
	 
	 

	Self-driven and motivated 
	E
	I

	Ability to manage a number of activities and projects at one time 
	E
	I

	Ability to work to deadlines and under time pressure 
	E
	I

	Ability to build respect in team members from a different professional background 
	E
	I, P

	OTHER
	 
	 

	Demonstrate commitment to University Values
	E
	A, I

	Maintain personal awareness of all areas of KDS 
	E
	 I
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