
Knowledge & Digital Services – September 2025

Director of Knowledge
 & Digital Services 

Fiona Greig 

Head of Partner 
Relationships 

 (G7)

Business Partners:
(G5)

Team Leader Support 
and Learning Spaces 

(G7)

Space and Knowledge 
Assistant:

(G2)

1st Line 
Support:

 (G4)

Learning Spaces 
Casual Team

Digital Skills 
Developers:  

(G5)

Head of Knowledge & 
Support Services 

(G7)

Business Analyst: 
(G6)

Knowledge Officer: 
(G5)

Knowledge Assistants:

(G3)

KDS Support 
Technicians: 

(G5)

Head of Digital 
Services (G9)

Head of Technical 
Architecture 

(G8)

Server and Network 
Manager 

(G7)

Architecture Support 
Engineers: 

(G6)

Cyber Security 
Manager 

(G7)

SIEM/SOAR Engineer: 
(G6)

Head of Data & 
Development (G8)

Data Intelligence 
Developer: 

(G5)
Integration Specialists 

(G6): 

Data Officer: 
(G4)

System Developers 
(G6): 

Development Intern 
(T-level placement) 

Head of Technology 
for Teaching 

(G7)

AV & Classroom 
Technicians: 

(G6)

Studios Manager: 
(G5)

Head of End-user 
Digital Experience 

(G7)

Digital Experience 
Engineers (O365):

 (G6)

Digital Experience 
Intern (G3)

Head of Enterprise 
Systems 

(G7)

Enterprise Systems 
Support:

 (G6)

Contract & Supplier 
Manager 

(G7)

PA to the Directors 
(KDS, MCE,  SSaS, 

F&P) 

Business Services 
Administrator 
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