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JOB DESCRIPTION

NOTE: This job description does not form part of the employee’s contract of employment but is provided for guidance. The precise duties and responsibilities of any job may be expected to change over time. Before implementation, jobholders should be consulted over any proposed changes to this job description.

JOB TITLE:	Library Research and Education Services Lead 

REPORTS TO:	Head of Library and Archives Service

DEPARTMENT:	Library and Archives Service, Student and Academic Services

GRADE:	NG8

PURPOSE: To lead and ensure effective strategic outcomes and the development and delivery of innovative, embedded, University-wide Library Research and Education Services. Strategic and operational responsibility for Library-led, University-wide, policy and infrastructure including digital research platforms and open standards; open research, open access, publishing, research data management and copyright services. Leading a team of domain experts to deliver advocacy and training.  Responsibility for the delivery of Library-led academic engagement, learning development and accessibility support, including delivery of teaching, training and guidance to support the delivery of education and learning development services. Delivery of outcomes and evidence to enable external reporting including the Research Excellence Framework and the Teaching Excellence Framework.
PRINCIPAL ACCOUNTABILITIES

1. Work with senior colleagues across all Colleges, Schools and Professional Services teams to build relationships which ensure that Library Research and Education Services are embedded, fit for purpose and informed by external best practice. This includes lead or contribute to relevant University-wide research and education- focused working groups and representing the Library & Archives Service on internal and external relevant committee and sectoral and international focus groups as relevant to the University’s research and knowledge exchange priorities. Be the University-wide lead expert in responding to change in the world of scholarly communications including FAIR and open research, new publishing models, different publishing models, open access, copyright, licensing and re-use. 

2. Lead on the development and delivery of innovative, research focused, University-wide open research, open access and research and knowledge exchange (KE) data management policy (including the open data concordat), strategy and services, informed by best practice and ensuring compliance with external funder expectations and (inter)national financial drivers for research and knowledge exchange. Lead or contribute (as appropriate) to the development and delivery of policy, strategy and processes on responsible research and knowledge exchange evaluation, research culture, trusted research, research ethics and integrity protocols, research and knowledge exchange contracts and copyright. 

3. Lead on the procurement of and delivery of innovative Library-led university-wide open research infrastructure including the institutional repository (WestminsterResearch), persistent identifier and metadata infrastructure (e.g. ORCID, DataCite) and the University of Westminster Press. Be responsible for ensuring that these services are managed, promoted, supported and integrated with the University’s research information management system(s), working in close collaboration with the Research and Knowledge Exchange Office (RKEO) and Information Systems and Support (ISS) to ensure a seamless experience for colleagues and doctoral researchers.

4. Lead the Library and Archives Service elements of the University’s Research Excellence Framework submission including ensuring the institutional repository delivers REF related outputs metadata, digital and physical research outputs, open access policy compliance metadata and ensuring the delivery of the Contribution to Knowledge and People, Culture and Environment elements, working in close collaboration with the University’s REF and Unit of Assessment Leads, Research and Knowledge Exchange Office and other Library & Archives Service teams.

5. Support the development of the University of Westminster Press (UWP), raising the profile of the Press within the University and at external events; work with the UWP Management Board and UWP Editorial Board to ensure the UWP Scholarly Publications Manager is supported in delivering outcomes.

6. Be responsible for the Library-led elements of researcher development and doctoral researcher development (underpinning the University’s commitment to the Concordat to Support the Career Development of Researchers in alignment with external frameworks such as the Vitae Researcher Development Framework), and including bibliometrics, working in close collaboration with the Library Education Services Lead and Researcher Development Manager in the RKEO and Graduate School. 
7. Work with the Head of Library and Archives Service and Library Education Services Manager to ensure the delivery of a strategically aligned, innovative Library Education Service, informed by sector best-practice, which meets the expectations of the University’s Education Strategy. This includes the provision of domain expertise, in academic engagement, learning development and accessibility and the delivery of skills training for taught course students, which make a clear contribution to access and participation plans and outcomes for progression and aligned provision for doctoral researchers.

8. Manage the Library Research and Education team, ensuring that all relevant people management policies are effectively implemented, and that all colleagues have individual annual delivery plans, supported by development and training plans. The post holder will be expected to demonstrate behaviours in accordance with brand values and management competencies and ensure appropriate service and performance standards are set and met, engaging and motivating colleagues to achieve maximum performance and flexibility.

9. Continue to lead innovative developments in scholarly communications and maintain external profile. Maintain up-to-date knowledge of and engagement with national and global developments in scholarly communications.

10. Contribute to the overall management and strategic planning of the Library and Archives Service.

11. Undertake any other duties defined by the Head of Library and Archives Service, in conjunction with the post holder, from time to time.


CONTEXT
Student and Academic Services (SAS) 

SAS provides professional, efficient, effective and consistent researcher and student-focused support and services. It leads on professional support for a wide range of governance, research, learning, employability and wellbeing interventions that enhance the experience of students, colleagues and alumni throughout their relationship with the University. 
SAS activities are key to the delivery of the University’s strategic objectives and enable the University to deliver on its mission: 

To help students and colleagues from different backgrounds fulfil their potential and contribute to a more sustainable, equitable and healthier society.

To achieve this, SAS is organised into six clusters: 

· Business Operations 
· Employability and Graduate Success 
· Learning Innovation and Digital Engagement 
· Library and Archive Services 
· Student Experience 
· Student Support and Residential Life 

Uniting these services in a single Directorate enables a powerful synergy between support for learning, teaching, employability and research & knowledge exchange and co-locates these with the professionals who lead on student wellbeing. In turn, this informs the Whole-University approach to the wellbeing of all colleagues. 

SAS teams contribute to increasing success in the NSS/PTES/PRES, TEF, REF, KEF and Graduate Outcomes and therefore positively impact league tables. Services delivered by SAS student-facing teams are critical to achieving the priorities of the University’s Access and Participation Plan. 

SAS is a large and diverse Directorate comprising circa 250 colleagues who, between them, work in every university building and have a strong online presence to support and collaborate with students and colleagues who prefer/need to work virtually. SAS teams are very flexible and roles evolve with changing needs. There is a strong commitment to developing the skills and capabilities of colleagues through a proactive programme of colleague  development. The post holder will be expected to engage in personal development and to be a role model to all members of the team. 

The post holder will be expected to embed and role model the University’s values: Progressive, Compassionate, Responsible and our Equality, Diversity & Inclusion commitments in all that they do. 
The post is based in the West End but the post holder may be expected to work at any of the University sites as required. The University has adopted Smart Working principles to support and further our Equality, Diversity and Inclusion aims of being an inclusive, collaborative and flexible employer. 

The University requires all post holders to have an understanding of individual health and safety responsibilities and an awareness of the risks in the work environment, together with their potential impact on both individual work and that of others. 

Library and Archives Service 

The Library and Archives Service comprises around 50 people, working in the following teams:  

· Library Research and Education Services  
· Content and Digital Services  
· Library Operations 
· University Records and Archives 

The post holder is part of a team of senior managers, each heading a team within the Library and Archives Service, supporting the Head of Library and Archives Service in the planning and delivery of the division’s services within the framework of the overall mission of SAS, and in line with the University’s strategic objectives. The managers form the Library and Archives Service Management Team and will deputise for the Head of Library and Archives Service as required, representing the service within the University and externally on appropriate fora. The post holder will deputise in matters related to library academic liaison and learning development. They will also represent and promote the service and University internally and externally where appropriate, participating in relevant professional networks and developing a strong professional profile. 

The post holder leads the Library Research and Education Services team (c.18 people). The team consists of Library Research Services and Library Education Services. The latter is led by the Library Education Services Manager The team offers expertise in open research, publishing, bibliometrics, copyright, information and academic skills (including services for students with specific learning difficulties). They provide tailored skills training for students at all levels, researchers and teaching colleagues. The team focuses on maximizing the use of library resources to aid writing, learning, and teaching. By collaborating with academic and Professional Services colleagues, they ensure that library collections, reading lists, and learning materials are accessible and aligned with teaching goals. They also guide the development of critical information and academic skills to empower students. The team leads institutional strategies for open research, open access, and research data management, playing a crucial role in enhancing the University's research culture. They are responsible for the delivery and development of innovative, university-wide digital scholarly platforms, aligning with sector best practices to support institutional and sector-wide goals

The post is based in the West End but the post holder may be expected to work at any of the University sites as required. The post holder should have an understanding of individual health and safety responsibilities and an awareness of the risks in the work environment, together with their potential impact on both individual work and that of others.

DIMENSIONS

The post holder has direct line management for 4 posts (Library Research Team: University Press Manager, Repository and Open Access Manager, Research Data Manager; Library Education Team: Library Education Services Manager) 

The post holder will provide strategic advice to senior colleagues across the University relating to open research, open access, research data, and responsible research evaluation and relevant external concordats, frameworks and initiatives. They will work in close collaboration with the Research and Knowledge Exchange Office senior management team, Graduate School, relevant Professional Services teams and University, College and School research and knowledge exchange senior academics. 

They will be expected to work effectively with systems vendors, with colleagues at all levels and to play a significant cross departmental role; they will also be expected to offer advice and day-to-day guidance to users and other colleagues within the area(s) of their expertise. 

Budget:	The post holder is responsible for a budget that comes from a variety of sources including SAS, University QR funding allocated by RKEO and external funding from a variety of funders. This will include (when appropriate) making a case of investment for internal and external funds.

The University operates seven days a week and some services are open in the evenings and weekends. This might on occasion require the working of unsocial hours.


Key Relationships

· Deputy Vice Chancellor Research and Knowledge Exchange
· Associate Heads of College: Research and Knowledge Exchange
· Associate Heads of College: Education and Students
· School Research and Knowledge Exchange Leads
· Head of Research and Knowledge Exchange Office
· Head of Graduate School
· University REF Director
· Senior Research Governance and REF Manager
· Senior Contracts Manager
· Senior Research Development and Awards Manager
· Information Systems and Support directorate
· Information Compliance Manager
· External suppliers

Hours:	The post holder will work 35 hours per week.

Location:	All University appointments are made on the understanding that colleagues may be asked to serve at any of the University’s sites should the need arise. The post holder must also work in accordance with any agreed service levels.
Professional Development: SAS is committed to continuous professional development, and the post holder will be encouraged to participate in professional activities and to develop new skills where necessary

PERSON SPECIFICATION
Library Research and Education Services Lead 

	
	
Essential Criteria
	
Desirable Criteria

	Qualifications
	· A relevant degree or demonstrable and significant equivalent experience
	· Member of appropriate professional associations e.g. CILIP, ARMA, HEA 

	Training and Experience
	
· A detailed understanding of the evolving research environment in the UK and internationally and the evolving needs of academic and research users.

· Demonstrable track record of working successfully with internal and external stakeholders at all levels.


· In-depth knowledge of the HE research environment and data management.

· Demonstrable experience of advising on researcher engagement, building relationships and working in partnership

· Demonstrable experience of leading and managing a team.

· An understanding of the role of the library in academic engagement, learning development and provision of accessible resources.

· Experience of project management skills, from initiation to delivery on time and in budget and awareness of impact on service delivery

· Substantial evidence of providing professional advice to senior post holders

· Evidence of strongly contributing to/leading the design and delivery of an organisation-wide service

· Proven record of successful delivery of Library Research services and scholarly communications in a highly customer focused organisation.

· Experience of policy development, including analytical and policy/report writing.
	
· Evidence of working independently to high professional standards, preferably in a multi-site environment.



	Aptitudes and abilities
	· Strong analytical and critical thinking skills and aptitude; desire to understand how things work and how they can be improved.

· Creative approach to problem solving.

· Customer-oriented and innovative approach to service design and delivery.

· Effective written and oral communications skills, including report writing and presentation skills.

· Ability to accurately and regularly document developments and changes at a variety of levels (technical, user etc.).

· Excellent influencing and interpersonal skills and the ability to negotiate and broker solutions.

· Ability to work to set objectives and agreed timescales and work under pressure to tight deadlines.

· Ability to cope with rapid change.

· Positive attitude with initiative and drive.

· Ability to learn quickly.

· Able to maintain focus on agreed objectives and deliverables.

· Develop and foster good working relationships with stakeholders at all levels.
	

	Personal Attributes
	· Good communication skills with people from a wide variety of backgrounds; proficient in receiving and explaining complex ideas with clarity and presenting various types of information to a wide variety of audiences.

· A positive advocate for change.

· Ability to continuously maintain and develop knowledge and expertise in relevant areas.

· Flexible and able to take account of new information or changed circumstances and modifying understanding of a problem or situation accordingly.

· Technically apt with a proven ability in acting as a bridge between the end users/business stakeholders and technical solution teams.
	



	
	· Fully committed to a stimulating learning and working environment which is supportive and fair, based on mutual respect and trust, and in which discrimination and victimisation are neither tolerated nor acceptable.
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