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DIRECTOR OF LIBRARY 
AND LEARNING SERVICE 

MAN 1 FTE

HEAD OF DIGITAL 
LEARNING AND  

RESEARCH SERVICES
G9 1 FTE

HEAD OF ACADEMIC 
ENGAGEMENT AND 

RESOURCES 
G9 0.9 FTE

HEAD OF STUDENT 
EXPERIENCE 

G9 1 FTE

BUSINESS SUPPORT 
OFFICER
G5 1 FTE

BUSINESS SUPPORT 
ADMINISTRATOR

G3 1 FTE
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ACADEMIC ENGAGEMENT AND RESOURCES 

 

 

HEAD OF ACADEMIC 
ENGAGEMENT AND 

RESOURCES

ACADEMIC SKILLS 
MANAGER 
G7 1 FTE

ACADEMIC SKILLS ADVISOR
G6 9 FTE

ACADEMIC SKILLS OFFICER  
G4 1.5 FTE

STUDENT ROLES 
( Year 2) 

(PEER SUPPORT)

ACADEMIC ENGAGEMENT 
MANAGER
G7 1 FTE

ACADEMIC ENGAGEMENT 
LIBRARIAN
G6 2 FTE

COPYRIGHT LIBRARIAN
G5 1 FTE

STUDENT ROLES 
(Year 1) 

(SCHOOL ENGAGEMENT)

RESOURCES AND 
DISCOVERY MANAGER 

G7 1 FTE

RESOURCE DELIVERY 
TEAM LEADER

G6 1 FTE

INFORMATION RESOURCES 
OFFICER

G3 6.5 FTE

METADATA LIBRARIAN 
G5 1 FTE

INFORMATION RESOURCES 
LIBRARIAN 
G4 4.5 FTE

ARCHIVE AND SPECIAL 
COLLECTIONS OFFICER

G3 0.5 FTE
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STUDENT EXPERIENCE 

 
 

 

 

HEAD OF STUDENT EXPERIENCE

CUSTOMER SERVICE 
MANAGER

GRADE 7 1FTE

CUSTOMER SERVICE 
TEAM LEADER
GRADE 6 2FTE

CUSTOMER SERVICE 
ADVISOR
GRADE 3 
14.5FTE

CUSTOMER SERVICE 
OFFICER

GRADE 4 3FTE

STUDENT 
ENGAGEMENT 

MANAGER
GRADE 6 1FTE

STUDENT 
ENGAGEMENT & 

COMMS 
COORDINATOR
GRADE 5 1FTE

STUDENT ROLES
(across service) 
GRADE 2 1.5FTE 

Equivelant

LEARNING & TECHNOLOGY 
SPACES MANAGER

GRADE 7 1FTE

LEARNING SPACES 
OFFICER

GRADE 4 1FTE

LEARNING SPACES 
ASSISTANT

GRADE 2 2.5FTE

TECHNOLOGY SPACES 
COORDINATOR
GRADE 5 1FTE

(Year 2)

TECHNOLOGY SPACES 
ADVISOR

GRADE 3 1FTE
(Year 2)
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DIGITAL LEARNING AND RESEARCH SERVICES  

   

HEAD OF DIGITAL LEARNING 
AND RESEARCH SERVICES

DIGITAL LEARNING 
DEVELOPMENT MANAGER 

G7 1 FTE

DIGITAL DEVELOPMENT 
SPECIALIST
G6 7.75 FTE

DIGITAL LEARNING 
SUPPORT TEAM LEADER

G6 0.8 FTE

SENIOR DIGITAL LEARNING 
ADVISORS     

G5 2.06 FTE

DIGITAL LEARNING 
ADVISORS                             
G4 3 FTE

DIGITAL LIBRARY 
EXPERIENCE MANAGER 

G7 0.9 FTE

DIGITAL EXPERIENCE 
DEVELOPER 

G6 1 FTE

DIGITAL EXPERIENCE CO-
ORDINATOR 

G6 1 FTE

DATA AND ANALYTICS     
CO-ORDINATOR                  

G5 1FTE

DIGITAL EXPERIENCE 
ADVISOR G4 2 FTE

OPEN RESEARCH SERVICES 
MANAGER     
G7 1 FTE

OPEN RESEARCH ADVISOR 
G6 1 FTE

RESEARCH DATA 
MANAGEMENT ADVISOR 

G6 0.8 FTE

OPEN RESEARCH OFFICER
G4 2 FTE
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