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Role:          	   	Open Research Manager

Department:		Library Service

Grade:                   	8

Responsible to: 	Head of Academic Engagement  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose 
 
The role holder will work closely with the Library Leadership Team to ensure that high quality research services are delivered to the university, in line with the university strategy. The role holder will lead on the library support for the Research Excellence Framework or equivalent.  

The post-holder will be a member of the Library Leadership Team and will be expected to make a significant contribution to strategic planning for library service delivery to include service and cultural transformation.
 
Main Duties

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation. 
 
1. Make a substantial contribution to the development of operational plans based on in-depth knowledge and understanding of research needs across the institution.
2. Develop, deliver, and evaluate library services for researchers and will coordinate activity across teams in the Library Service to ensure an holistic approach to research support for all stakeholders to align library service provision to support the University’s reputation for international research excellence.  
3. Identify and build effective working relationships with key stakeholders across the University to enable the development and coordination of library research services to meet known and future needs. 
4. Lead on the provision of specialist support and work collaboratively with the Library Subject Support team to share knowledge and skills where appropriate, to add value to the delivery of a high-quality research support and training service for all researchers.  
5. Develop promotional and outreach activities to ensure all stakeholders are aware of and know how to access the open research services provided by Library Services. 
6. Lead on the Library’s contribution to the publication, storage and discovery of the university’s research outputs and other digital assets, to include providing advice and expertise as required in relation to open access publishing including options, licences, and payment of Article Processing Charges (APCs). 
7. Explore opportunities for the digitisation of other locally held content of potential importance to researchers such as the Library’s Special Collections.
8. Manage staff located within the Open Research Team. 
9. Coordinate the approach to research support in consultation with Subject Support Team leads.
10. Manage the development, welfare, performance monitoring and appraisal of staff in the designated area. This will include the setting of work objectives, targets, and milestones for the relevant team. 
11. Establish, develop and report on service standards and key performance indicators for the delivery of library research services. 
12. Develop, manage, and report on projects relating to service development and coordinate library support for exercises such as the Research Excellence Framework.  
13. Develop skills and maintain a current awareness of sector developments in library services for research; attend internal and external group meetings and events; share learning with other members of the university including developing briefings for senior staff. 
14. Evaluate current service provision, identify additional service requirements or service shortfalls, and coordinate the design and delivery of innovative solutions to maximise service quality. 
15. Lead on the development and delivery of online guidance and support to promote research support services and increase the reach of the service. 
16. Represent the Library internally and externally, where appropriate, with key stakeholder groups.  
17. [bookmark: _Hlk138098702]Develop robust management arrangements to support current and future strategic partnerships with external stakeholders.  
18. Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR.  
19. Any other duties appropriate to the grade and nature of the post.  
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	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree with postgraduate qualificationi in Librarianship or Information Science OR Degree in Librarianship or Information Science. (1 Postgraduate qualification at least at Diploma level) 
	
          ü
	
	

	
	Desirable
	· Higher degree in a discipline relating to Library/Information Management.  Higher level professional accreditation  
· Postgraduate Certification in Higher Education Practice
	
	
	






	Previous Experience/ Training
	Essential
	Demonstrable knowledge of UK HEI, national, and European open research and open access policies and their impact on the research environment, including the UKRI national research assessment exercise (REF) and Plan S 
	

	
	

	
	
	Experience of planning, delivering, and evaluating library services to support researchers to include experience in the area of citation analysis, bibliometrics, altmetrics, and emerging research indicators
	
	
	

	
	
	Demonstrable understanding of the research lifecycle and knowledge of open research concepts and scholarly communications practice to include: 
· Open access publishing and related workflows 
· FAIR principles, rights retention strategies and copyright 
· Knowledge of the principles of research metadata standards in research outputs 
· The ability to extract and manipulate data from specialist databases to produce reports relating to research activity. 

	
	
	

	
	Desirable
	Experience of digitising and managing library content to extend the reach of unique resources relevant to researchers.
	
	
	



	Job Related Achievements
	Essential
	Staff management experience to include planning the work of others and supporting staff development. 
	
	
	

	
	
	Evidence of a user-focused approach to service design, delivery, and quality issues.
	
	
	

	
	
	Demonstrable experience in the successful communication of complex concepts to a range of audiences.
	
	
	

	
	Desirable
	
	
	
	






	Interpersonal Skills
	Essential
	Evidence of self-motivation and co-operation to deliver outcomes with the ability to be flexible and demonstrate a high level of personal responsibility and initiative. 
	
	

	

	
	
	Evidence of strong advocacy and influencing skills and an ability to interact and build working relationships with a wide range of people. 
	
	

	

	
	
	Evidence of excellent written and oral communication skills. 
	
	
	

	
	Desirable
	Negotiating skills, particularly in relation to dealing with internal and external stakeholders. 
	
	
	



	Other
	Essential
	Willingness to travel to participate in meetings, working parties and conferences. 
	
	
	

	
	
	A commitment to continuing personal and professional development specifically in relation to the area of Open Research 
	
	
	

	
	
	Willingness to represent the library on campus, on university groups and committees, and on external groups. 
	
	
	

	
	Desirable
	Active participation in relevant Professional organisations 
	
	
	

	
	
	Evidence of having participated in a relevant working group or committee. 
	
	
	

	
	
	A strong network of relevant contacts 
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