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Role Title:	Peer Assisted Learning Manager

Reports To:	Head of Learning & Research Support



Overview

This is an exciting time to join the University of Salford. The University is pursuing an Education and Employability Strategy which will provide our students with “a bold, distinctive, and accessible lifewide learning experience, co-created in partnership with students and industry, co-delivered on campus, online, and in the workplace. Through enabling our students to learn lifewide we will focus on the attributes, skills, capabilities, and knowledge our students need to have when they leave us.” 

As part of our commitment to developing our students’ attributes, knowledge, skills and confidence, we are launching an ambitious project to design and implement a university-wide Peer Assisted Learning scheme. The scheme will be designed to support students’ learning and skills development, to provide participants with social opportunities, and to build communities where students actively learn from each other. This Peer Assisted Learning Manager role has been created to lead the inception, design, delivery and evaluation of this project, working closely with the Project Officer and the Programme Manager for the Education and Employability Strategy. This project is one of several that are being initiated as part of a programme to deliver this strategy.

In developing a Peer Assisted Learning scheme, we are aligned to the Office for Students’ statement on equality of opportunity where students’ access to university, their success, and their progression into work are not limited by their background, location, or characteristics.

About the Library, Careers & Enterprise
Welcome to the Library, Careers & Enterprise – a place to learn and share ideas, a virtual hub for research and discovery, a team of friendly faces delivering excellent customer service, and a community of experts playing an important role in teaching, learning, research, employability, and enterprise at Salford. We are innovative, open, collaborative, and people centred. Our focus is to help our students get the very most out of their Salford journey, in support of the University’s mission: “By pioneering exceptional industry partnerships we will lead the way in real-world experiences, preparing students for life.”
At Salford, we are proud of our diverse student population, and we work hard to create an inclusive culture where all our students and colleagues can bring their whole selves to the University. In the Library, Careers & Enterprise we’re committed to creating open and inclusive learning experiences where students feel inspired and supported to engage with each other, with learning, and with opportunities to enhance their employability.

We recognise the importance of a healthy balance between work and home life. We are open to agile ways of working that provide colleagues with flexibility while also allowing us to deliver an excellent service, such as flexible hours and/or some working from home where work commitments allow. For this role, the post-holder is expected to split their time between campus and home, and some evening and weekend working may be required. 






Role Detail

Role Purpose

The Peer Assisted Learning Manager will play an important role in the implementation of the University’s Education and Employability Strategy, by leading on a new university-wide peer assisted learning scheme. The initial focus will be to lead the delivery of a project to define, design, roll out and evaluate the scheme. The post holder will then be responsible for overseeing a successful transition from strategic project to sustainable long-term delivery of peer assisted learning across the organisation. 

The post holder will be supported by a Project Officer and will work closely with the Education & Employability Strategy Programme Manager. They will build strong working relationships across the University and with the Students’ Union, working closely with a wide range of colleagues and students to design and implement a scheme that has the best possible impact on our students’ learning, responding to the diversity of needs across the student community and helping to ensure excellent and equitable outcomes for all.


Responsibilities

Peer assisted learning (PAL)
· Lead the project to scope, design and implement a new university-wide PAL scheme, ensuring this aligns with the University’s vision and strategy.
· Ensure robust delivery of PAL across the organisation through well-documented processes and procedures, quality assurance, and effective guidance and support for academic schools.
· Lead the evaluation of the impact of the PAL scheme, monitoring participation, stakeholder feedback and student outcomes, to enable evidence-based reporting and service development.
· Foster a culture of continuous improvement, learning from failure as well as success and implementing best practices across the organisation.

Developing people, plans and projects
· Oversee project planning and management, ensuring delivery within agreed budgets and deadlines.
· Build a team of staff and students to support the delivery of the PAL scheme, providing effective and inclusive leadership and line management which empowers, challenges, and supports everyone to perform at their best.  
· Take action to create a more diverse and inclusive study and work environment, in line with University policy and the goals of our departmental Equity, Diversity & Inclusion action plan. 
· Contribute to the continuing professional development of staff and students by designing and delivering training and development to support the effective delivery of PAL.
Working in partnership
· Work with other managers in Library, Careers & Enterprise to oversee operational delivery and development of our services and to embed a positive culture where all colleagues are empowered to deliver results for our customers.
· Proactively build relationships and work in partnership on cross-institutional groups and projects and drive a similarly collaborative approach across your team. 
· Develop and maintain external partnerships and relationships, including representing the interests of the Library, Careers & Enterprise in meetings with suppliers, service providers and representative bodies. 

General responsibilities
· Maintain growth in personal and professional knowledge, skills and behaviours and develop a strong professional profile through internal and external networks.
· Perform any other duties appropriate to the grade as may be required by the Director of Library and Student Futures.
· Engage with the University’s commitment to put our students first and deliver services which are customer orientated, represent value for money and contribute to the financial and environmental sustainability of the University when undertaking all duties and aspects of the role.
· Comply with the personal health and safety responsibilities specified in the University Health and Safety policy.
· This role detail is a guide to the work you will initially be required to undertake.  It may be changed from time to time to meet changing circumstances.  It does not form part of your Contract of Employment.
Applicants should be aware that although the role will be assigned to a specific department within the Directorate of Student Success, Administration and Support Services (DSSASS) in the first instance, we reserve the right to reassign the post to meet the future needs of the University. 

Person Specification

Qualifications

	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	1
	Educated to degree level or equivalent or has significant professional experience in a relevant area
	E
	A



Background & Experience

	
	The successful candidate should have:
	Essential/ Desirable
	Tested by*
A, I, P, T

	2
	Proven experience of developing and delivering effective learning support services that make a positive impact on learners. 
	E
	A, P, I

	3
	Experience of motivating, empowering and developing others to achieve.
	E
	A, I

	4
	Experience of building positive relationships and working productively in collaboration with a wide range of colleagues and students.
	E
	A, P, I

	5
	Experience of planning, managing and evaluating projects.
	E
	A, P, I




Knowledge

	
	The successful candidate should have demonstrable knowledge of:
	Essential/ Desirable
	Tested by*
A, I, P, T

	6
	Best practice in the design and delivery of peer assisted learning programmes.
	E
	A, P, I

	7
	The challenges of ensuring student participation in peer assisted learning.
	E
	A, P, I





Skills & Competencies

	
	The successful candidate should demonstrate:
	Essential/ Desirable
	Tested by*
A, I, P, T

	8
	Excellent interpersonal skills, including the ability to effectively lead change, actively listen to and positively influence others.
	E
	A, P, I 

	9
	The ability to get the best out of people by managing performance, enabling development, and supporting wellbeing.
	E
	A, I

	10
	Excellent communication skills, with the ability to communicate complex ideas via multiple channels to diverse stakeholders at all levels of the organisation, including through written reports.
	E
	A, P, I

	11
	Ability to create an inclusive environment for all colleagues and customers, supporting diverse needs and addressing barriers that prevent people doing their best work.
	E
	A, P, I

	12
	Strong time management and prioritisation skills, including the ability to coordinate others to ensure deadlines and expectations are met.
	E
	A, I

	13
	The ability to analyse and use data and evidence to make decisions, improve services, and better address customers’ needs.
	E
	A, I



A = Application form, I = Interview, P = Presentation, T = Test

Details of any assessments required will be provided in the invitation to interview letter.

· Appointments to grade 7 and above will normally include a competency-based interview and presentation and in some instances a work-based simulation exercise.
Candidate guidance
Your application will be assessed based on your responses to a set of competency questions linked to the essential criteria in the Person Specification above, along with your CV. We want your application to be the best it can be, so make sure you answer each question fully and provide clear examples of how you meet the criteria (simply stating that you have a skill or experience in an area is not sufficient). 
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