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JOB DESCRIPTION
	Job Title: Student Engagement Coordinator (maternity cover) 
	Band 6: £28,929 - £35,308 pro-rata to 0.5 FTE
              

	Department: Library Services

	Reporting directly to: Head of Library Academic Engagement

	Supervisory responsibility for: Library Student Team

	Other Contacts 
Internal: other library teams and other professional services

External: Worcestershire County Council staff and users

	Main Duties
1. To lead and manage student engagement activity in support of library service development and change, developing a sustainable culture within the library of working with students as partners. 
2. To create and foster effective partnerships with the student body and others such as the Students’ Union who will help facilitate these partnerships. 
3. In partnership with students, to identify and promote a range of opportunities for students to engage in service enhancement and quality assurance. 
4. To oversee the recruitment, training and management of the Library Student Team.  
5. To lead, manage and report on the Library Services’ Mystery Shopping scheme, required for our Customer Service Excellence Accreditation
6. To develop and maintain new methods of seeking, collating and analysing feedback on services.  
7. To contribute to the planning and running of focus groups and surveys. 
8. To co-ordinate and initiate work placement projects (and other student projects and innovations) within the Hive. 
9. To actively promote the Hive, and engage in delivery of Hive services. 
10. To report on the impact of student engagement activity and projects. 
11. To work with the rest of the Academic Engagement team, particularly the Academic Liaison Librarians, to leverage existing relationships and opportunities. 
12. To provide LiveChat and email Ask a Librarian enquiry support to all users of the Hive. 
13. To help with the promotion and marketing of Library services and resources using a range of technologies and approaches. 
14. To help maintain information relevant to the service on Library/Hive websites. 
15. To contribute to appropriate projects. 
*The above does not represent an exhaustive list of duties associated with this role.
Disclosure: This employment is exempt from the Rehabilitation of Offenders Act 1974. Candidates will be required to declare any criminal convictions, cautions or bind-overs, including any that would be regarded as spent under the Act in other circumstances. If you are selected for appointment you will be required to apply to the Disclosure and Barring Service for a Criminal Records Check/Barred List Check.
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