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Role:          	   	Systems Manager

Department:		Library Service 

Grade:                     8

Responsible to:	Head of Digital, Content and Research Services  

Campus:		Belfast/Coleraine/Derry~Londonderry 

Job Purpose 
 
The role holder will provide leadership in the system management of a wide range of applications and technologies to support the efficient and effective delivery of library services to students, staff and library customers/users.  

Lead the Systems team (confirm title) of specialist Analyst/Developers in providing applications development and operational support for library systems, web presence and a wide portfolio of electronic products and services.
 
 The role holder will be a member of the Library Leadership Team and will be expected to make a significant contribution to strategic planning for library service delivery to include service and cultural transformation. 

Main Duties

In the performance of duties within the Library Service, there is an underpinning expectation of proactive collaboration and teamworking across all parts of the service, and an expectation to embrace continuous service improvement. The Library service commits to providing learning and development to support this expectation. 
 
1. Lead and manage the development, welfare, performance monitoring and appraisal of the specialist staff of Analyst/Developers in the Systems team.
2. Lead and manage the development, implementation and support of the core library systems and technologies that underpin:  
· Internal library operations carried out by Content & Licencing and User Engagement teams (such as circulation, acquisitions, cataloguing etc) and related business processes, harnessing data analysis to inform planning and performance evaluation. 
· Services delivered via the library web infrastructure incorporating front-end design of key user interfaces (such as catalogues and Electronic Discovery Service (EDS)) and governance of associated digital content in liaison with the Academic Engagement team. 
3. Contribute to the preparation of annual priorities and objectives for the library as a whole and associated bids to support innovative library developments.  
4. Lead on the development and delivery of the System team’s workplan, including the rolling replacement of the hardware elements needed to support Library Services. 
5. Initiate and lead projects in line with the library’s priorities and user needs, managing and supporting enhancements to the library’s web-based services and administrative systems developed in these projects through to mainstream operational activities.  
6. Participate in project boards, assurance teams and reviews as appropriate. 
7. Establish, develop and report on performance indicators for: 
· library systems which underpin its core services. 
· suppliers of systems and eResource services to the end-user: students and academic staff.  
8. Align the design and delivery of innovative applications and technology-based services with the objectives of the University’s strategic plans and the needs of the university community and the Library Service.  
9. Manage the issues of risk and business continuity in relation to the Library’s business critical applications and technology-based services. 
10. Provide expert advice on the technical aspects of policy, operational and service issues. 
11. Scope and assess the potential use of new technologies to improve the library’s portfolio of service offerings and makes a leading contribution to the development and updating of relevant strategies. 
12. Produce reports for senior managers on service operations and potential developments. 
13. [bookmark: _Hlk138098702]Represent the Department internally and externally as required by senior managers, for example, at committee meetings and conferences. 
14. Ensure compliance with legal obligations to include health, safety, equality, diversity, inclusion and GDPR. 
15. Any other duties appropriate to the grade and nature of the post.  
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	[bookmark: _Hlk50494350]Selection Criteria
	Evaluation method
	Supplementary
Criteria

	
	Application
	Interview
	

	Education and Professional Qualifications
	Essential
	Degree
	ü
	
	

	
	Desirable
	Postgraduate diploma or degree in Librarianship, Information Science or a cognate area if the first degree is not in Librarianship/lnformation Science 
	
	
	



	Previous Experience/ Training
	Essential
	Experience of working at a professional management level in a library/information systems environment, including evidence of a high-level of technical proficiency in developing Library IT systems and documenting service improvement proposals for senior managers. 

	

	
	

	
	
	Evidence of success in initiating, managing and delivering projects resulting in innovative library and/or learning services in line with strategic objectives and overseeing business critical services and associated problem resolution.

	
	
	

	
	
	Experience of leading, managing and developing a team to include the provision of support for the professional development and performance management of team members.
	
	
	

	
	Desirable
	Experience of evaluating competing technical hardware and software products and/or service offerings. 
	
	
	








	Job Related Achievements
	Essential
	Experience of developing business critical operational services within a relational database and web applications environment. 
	
	
	

	
	
	Evidence of an up-to-date understanding of new and emerging technologies and the scope for exploiting them. 
	
	
	

	
	
	Evidence of identifying user requirements and developing service provision in line with these. 
	
	
	

	
	Desirable
	Evidence of involvement in Business Continuity Planning 
	
	
	



	Interpersonal Skills
	Essential
	The ability to work both flexibly, collaboratively and co-operatively both within and across teams and independently with evidence of high personal motivation and initiative-taking including the ability to work under pressure in a rapidly changing environment.  
	
	

	

	
	
	Evidence of successful leadership with ability to influence, negotiate and interact successfully with senior management and other stakeholders, both internal and external, to initiate change. 
	
	

	

	
	
	The ability to assimilate complex information and data alongside excellent written and oral communication skills to solve problems in relation to service delivery. 
	
	
	

	
	Desirable
	Evidence of liaising/negotiating with other stakeholders, within and/or without Digital Services, and external suppliers and organisations. 
	
	
	



	Other
	Essential
	Willingness to travel to participate in meetings, working parties and conferences. 
	
	
	

	
	
	Willingness to represent the Library on University groups and committees, and on external groups. 
	
	
	

	
	
	Evidence of commitment to continuing professional development. 
	
	
	

	
	Desirable
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