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Director of Library, Careers & Skills
1FTE

Head of Work Head of Customer
Integrated Head of Content & Discovery Head of Learning & Skills Head of Careers Service
Learning 1FTE Grade 9 1FTE Grade 9 1FTE Grade 9 1FTE Grade 9

1FTE Grade 9

Academic Academic Academic Academic
Content & Digital Library Support Support Support Peer-Assisted Support
Business Manager Manager Manager Manager Learning Manager
Manager 0.5 FTE Grade 8 (Research) (Teaching & (Teaching & Manager (Language &
1FTE Grade 8 . 1FTE Grade 8 Learning) Learning) 1FTE Grade 8 Skills)
1FTE Grade 8 1FTE Grade 8 1FTE Grade 8

Careers Operations Customer Service
Manager Manager
0.88 FTE Grade 8 1FTE Grade 8




CONTENT & BUSINESS

Content & Business Manager
1FTE Grade 8

Head of Content & Discovery
1FTE Grade 9

Content Delivery Manager

Information Assistant
0.5 FTE Grade 3

Information Assistant
1FTE Grade 3

Information Assistant
1FTE Grade 3

Senior Information
Assistant
1FTE Grade 4

Senior Information
Assistant
0.5 FTE Grade 4

Senior Information
Assistant
1FTE Grade 4

Senior Information
Assistant
1FTE Grade 4

Senior Information
Assistant
1FTE Grade 4

Senior Information
Assistant
1FTE Grade 4

Senior Information
Assistant
0.2 FTE Grade 4

Acquisitions Officer
1FTE Grade 6

Collections Engagement
Manager
1FTE Grade 7

Digital Content Officer
1FTE Grade 6

Reading List Support
Administrator
1FTE Grade 4

Content Engagement
Assistant
1FTE Grade 4

Metadata Officer
1FTE Grade 6
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Archivist
1FTE Grade 7




Research

Head of Content & Discovery
1FTE Grade 9

Academic Support

Manager (Research)
1FTE Grade 8

Open Research
Coordinator (RDM)
1FTE Grade 7

Academic Skills
Consultant
1FTE Grade 7

Open Research
Coordinator
(Publications)
1FTE Grade 7

Open Research
Assistant
0.8 FTE Grade 4
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OPERATIONS

Director of Library, Careers & Skills

Operations Coordinator
1TFE Grade 6

Library Outreach
Officer
1FTE Grade 5

Personal Assistant
1FTE Grade 5




CAREERS

Head of Careers
1FTE Grade 9

Employer Liaison
Consultant
1FTE Grade 7

Enterprise Consultant
1FTE Grade 7

Enterprise Adviser
1FTE Grade 6

Careers Operations Manager
0.88 FTE Grade 8
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Careers & Enterprise
Supervisor
1FTE Grade 6

Careers & Enterprise
Coordinator
0.8 FTE Grade 5

Careers & Enterprise
Coordinator
0.8 FTE Grade 5

Careers & Enterprise

Administrator
1 FTE Grade 4

Careers Consultant
0.8FTE Grade 7

Careers Consultant
1FTE Grade 7

Careers Adviser
1FTE Grade 6

Careers Consultant
1FTE Grade 7

Careers Consultant
1FTE Grade 7

Careers Adviser.
1FTE Grade 6
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LIBRARY SERVICES

Head of Customer Service
1FTE Grade 9

Customer Service Manager
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Space & Innovation Customer Service Team
Officer Leader
1FTE Grade 6 1FTE Grade 6

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
0.6 FTE Grade 4

Circulation Assistant
0.83 FTE Grade 2

Customer Service Team

Leader
1FTE Grade 6

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
0.6 FTE Grade 4

Information Support
Assistant
0.5 FTE Grade 4

Customer Service Team

Leader
1FTE Grade 6

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Circulation Assistant
1FTE Grade 2

Customer Service Team
Leader
1FTE Grade 6

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
0.55 FTE Grade 4

Information Support
Assistant
0.55 FTE Grade 4

Customer Service Team
Leader
1FTE Grade 6

Information Support
Assistant & Circulation
Assistant 0.9 FTE Grade
3/4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
1FTE Grade 4

Information Support
Assistant
0.6 FTE Grade 4

Information Support
Assistant
0.8 FTE Grade 4
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Head of Learning & Skills
1FTE Grade 9

Peer-Assisted
Learning Manager
FTC 31-7-26
1FTE Grade 8

Peer Assisted
Learning Officer
FTC 31-7-26
1FTE Grade 6

Academic Skills
Consultant
1FTE Grade 7

Academic Support
Librarian
0.8 FTE Grade 7

Academic Support
Librarian
FTC - 31/07/2026
0.5 FTE Grade 7

Academic Support Manager (Teaching & Learning)

1FTE Grade 8

Academic Skills
Consultant
0.6 FTE Grade 7

Academic Skills
Consultant
1FTE Grade 7

Digital Skills
Consultant
1FTE Grade 7

Maths &
Numeracy Skills
Tutor
1 TFE Grade 7

Librarian
1FTE Grade 7

Academic Support

Academic
Support Librarian
1FTE Grade 7

Academic
Support Librarian
1FTE Grade 7

Academic Support
Librarian
0.5 FTE Grade 7

Academic Skills
Consultant
0.6 FTE Grade 7

Academic
Support Librarian
1FTE Grade 7

Academic Skills
Consultant (EAP)
1FTE Grade 7

Academic Skills
Consultant
1FTE Grade 7

Academic Support Manager (Language & Skills)
1FTE Grade 8

Academic Skills
Consultant (EAP)
1FTE Grade 7

Academic Skills
Consultant (EAP)
1FTE Grade 7

Content
Developer
1FTE Grade 7

Academic
Support Manager
(Teaching &
Lear )]

g
1FTE Grade 8

Academic Skills
Consultant
(Writing)
0.8 FTE Grade 7




DIGITAL

Head of Content & Discovery
1FTE Grade 9

Digital Library Manager
0.5 FTE Grade 8

Digital Librarian Digital Librarian
0.5 FTE Grade 7 0.5 FTE Grade 7

Digital Library Officer
1FTE Grade 6

Digital Librarian (Web)
1FTE Grade 7
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WORK INTEGRATED LEARNING

Head of Work Integrated Learning
1FTE Grade 9

Work Experience

Work Integrated
Consultant
1FTE Grade 7

Learning Advisor
1FTE Grade 6
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