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Job Description 

	POST TITLE:
	Experience and Engagement Supervisor


	GRADE:
	4


	RESPONSIBLE TO:
	Experience and Engagement Coordinators



	LOCATION:
	Student & Library Services (SLS)


	JOB PURPOSE: 
	Support the development and delivery of customer focused services across all Library service portfolios and Student Life based on a matrix management approach



DUTIES AND RESPONSIBILITIES
1. Supervise support for learning, teaching and research in collaboration with the Learning, Teaching and Research Extended Leadership and Management Team through a matrix. Supervise, deliver and develop front-line activities and services related to Library Services and Student Life (FOH) ensuring excellent customer experience across all Student Life touchpoints
2. Supervise and participate in skills support and customer engagement with Library collections, spaces, systems and Student Life portfolio of services including the PASS Scheme
3. Supervise and deliver the maintenance and development of outstanding study environments, including collections, communication channels, equipment and customer behaviours 
4. Supervise and contribute to the Mitigating Circumstances process
5. Actively develop the skills of the Assistant teams and those working in front-line service delivery
6. Undertake and supervise financial tasks as appropriate, operating within Finance departmental guidelines
7. Supervise, deliver and develop all aspects of resource access and collections including acquisitions, subscription management, access, licensing and print collection management and reading lists
8. Supervise and participate in the development and delivery of relevant systems including LMS, authentication, reading list solution and TeesRep
9. Supervise and contribute to the generation, visualisation and reporting of statistical information 
10. Advocate for SLS and represent the Service in University initiatives, ensuring that customers are aware of the impact of engaging with all aspects of the Library/SLS offer
11. To actively engage with learning technologies in order to support work outputs, create content, communications and support customers
12. Participate in the recruitment of student workers.  Engage them in co-creation and peer support, monitor and assess performance
13. Contribute to the development of Student and Library services through facilitation and / or membership of project teams
14. Maintain growth in personal and professional skills and knowledge
15. To flexibly and proactively participate in the delivery of Library / Student Life services commensurate with current responsibility level. To be on site as required and to undertake some reasonable travel.  You may be asked to consider on a voluntary basis, at times where there is a need for additional cover, to work outside your normal working pattern in response to the needs of the University.
16. Adhere to the University’s Health and Safety Policy and guidelines.
17. Promote Equality and Diversity for students and staff
18. Undertake any other duties, at any Teesside University location, as assigned by the Director of Student and Library Services
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