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Job Description 


	POST TITLE:
	Liaison Librarian


	GRADE:
	6


	RESPONSIBLE TO:
	LTR Managers



	LOCATION:
	Student & Library Services (SLS)


	JOB PURPOSE:
	To be the key liaison link between the Library and the academic Schools, partners and research community. To work in proactive partnership with key stakeholders to ensure joined up and comprehensive academic support provision for all relevant audiences.

As a member of the Liaison Librarian Team you will work across all portfolios of Library Services, following matrix management principles.





DUTIES AND RESPONSIBILITIES 


1. To actively lead and participate in customer support, enquiry management, skills delivery and customer engagement activity across all Student Life touchpoints
2. Proactively liaise and work in partnership with the Schools, research community, partners and students, co-creating with stakeholders to inform, design and deliver service solutions
3. To support the work and projects of the Library Services portfolio of services as required
4. Advocate for SLS, co-create with communities and represent the Service in University initiatives, ensuring that customers are aware of the impact of engaging with all aspects of the Library/SLS offer 
5. Providing information and advocacy around research support and open research.  Provide advice and support with digitisation, document delivery and copyright
6. Maintain an up-to-date knowledge of pedagogy and course provision within academic schools, proactively provide expertise and advice on content to support the needs of learning through administering the reading list solution, contributing to ethical collection development and representing the Library in Quality/Validation activities
7. Manage the IPA and proactively engage the academic community in ethical collection development and reading list engagement
8. To inform, contribute to the development and curation of core systems including LMS, TeesRep, reading list solution, webpages, social channels, UNIverse and skills platforms
9. To actively engage with learning technologies and AI to create content, communications and deliver innovative skills sessions
10. To design, co-create and deliver scalable skills support activities across all customer touchpoints, all modes of delivery and learning platforms in-line with the Library Skills Framework and in support of the PASS Scheme
11. To administer submissions to TeesRep and support the research community in engagement with it
12. Manage and deliver projects utilising staff resource and skills from across the wider SLS team, and where appropriate from across the institution, to contribute to areas of shared strategic importance
13. To actively participate in professional activity in order to inform decision making, service development and to contribute to sector best practice 
14. Inform and participate in the development of LMS and all relevant systems to support learning, teaching and research
15. To participate in the SLS approach to value and impact, data collection and articulation
16. Adhere to the University Health and Safety Policy and Guidelines
17. To flexibly and proactively participate in the delivery of Library/Student Life e.g. to deputise as required,  To be on site as required and to undertake some reasonable travel.  You may be asked to consider on a voluntary basis, at times where there is a need for additional cover, to work outside your normal working pattern in response to the needs of the University.
18. Promote Equality and Diversity for students and staff 
19. Undertake any other duties, at any Teesside University location, as assigned by the Director of Student and Library Services.
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